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SATURDAY, OCTOBER 8, 1932 


AMERICAN LIFE 
CONVENTION . . 


was formed in a spirit of 
meeting the needs of the 
insuring public, and of 
safeguarding the means 
for meeting those needs. 


ALWAYS 


in the same spirit as this 
tradition. . The KANSAS 
CITY LIFE has stepped 
forward to meet the un- 
usual needs of the insur- 
ance buyer of TODAY. . 
at the same time fully 
recognizing, and meeting 
now, his needs for TO- 


MORROW. 
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LIFE INSURANCE EDITION 


Stepping Forward with 


NEW POLICIES 


to meet and to help 
the insurance buyer with 


NEW NEEDS... 


LIFE INSURANCE DEMANDS of today, are for maximum protec- 
tion, with the option guaranteed that investment benefits, including 
Endowments and Old Age incomes, may be obtained with the return 
of more prosperous times. 


THESE NEW AND POPULAR POLICIES of the coh Life 


fully meet these demands. 


OUR TRAINING COURSES fit new men to m e demands 
with an intelligent understanding of current as welLas future needs; 
and, at the same time, equip him to meet each set af needs, whether 
current or future, without sacrificing to the other. 


THESE PURE PROTECTION POLICIES guarantee an option on Life 
and Investment forms: Limited Payment Life, Endowments and In- 
come, retirement or annuities. 


HUNDREDS of policyholders are happily using these policies to 
make the adjustments which they are compelled to make, and at-the 
same time maintain an insurance program which they are reluctant 
to abandon. 


KANSAS City LIFE INSURANCE COMPANY 


J. B. REYNOLDS, President. 


Home Office: 3520 Broadway 


KANSAS CITY, MISSOURI 


Agency inquiries should be addressed to 


J. F. Barr, Vice President & Supt. of Agents 


C. N. SEARS, Secretary. 

















CHARACTER 





As years accumulate, a business organiza- 
tion acquires a personality from the 
individuals who are members of it. The 
business principles and methods they adopt 
and practice help to mold the institution. 
This personal quality is not acquired over 
night, in a year, or in a few years. Char- 
acter is built in a life insurance company 
only by earnest devotion to principles and 


friendly unselfish dealings over many years. 
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MASSACHUSETTS MUTUAL LIFE 
INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 
Organized 1851 


WE HAVE ROOM IN OUR AGENCIES FOR 
PROGRESSIVE YOUNG MEN 
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Daniel Boone Is_ Elected 


Executive Session 
Proves Strenuous 


American Service Bureau Activi- 
ties Separated from Hooper- 
Holmes Bureau 


FEDERAL TAX DISCUSSED 





Keesling in Line for Next Presidency— 
Lindsley and Laird Elected Ex- 
ecutive Committeemen 





Convention Headquarters, 

Toronto, Canada 

Daniel Boone of Kansas City, presi- 
dent of the Midland Life, was unani- 
mously elected president of the Ameri- 
can Life Convention in executive session 
Wednesday, he being placed in nomina- 
tion by President J. B. Reynolds, Kan- 
sas City Life, his fellow townsman, who 
was the first president of the organiza- 
tion. The new member of the execu- 
tive committee is H. K. Lindsley, presi- 
dent of the Farmers & Bankers Life of 
Wichita, Kans., who was placed in nomi- 
nation by Claris Adams, vice-president 


American Life of Detroit. The retir- 
ing president, John M. Laird of the Con- 
necticut General, was nominated for a 
place on the executive committee by 
Isaac Miller Hamilton of the Federal 
Life. F. V. Keesling of San Francisco, 
vice-president and general counsel of 
the West Coast Life, who has served on 





DANIEL BOONE, Kansas City, Mo. 
Newly Elected President 











NEW OFFICERS ELECTED 








PRESIDENT 
Daniel Boone, President Midland Life of Kansas City 


EXECUTIVE COMMITTEE 

New Members—John M. Laird, vice-president Connecticut 
General Life; F. V. Keesling, vice-president West Coast 
Life, San Francisco; H. K. Lindsley, president Farmers 
& Bankers Life, Wichita, Kan. 

Hold-Over Members—C. B. Robbins, president Cedar Rapids 
Life; Frank P. Manly, president Indianapolis Life, and 
Walter E. Webb, executive vice-president National Life, 


U. S. A., Chicago. 











the committee for two years was re- 
elected being nominated by President 
Dougherty, Guaranty Life. Mr. Kees- 
ling, by the way, is in line for the presi- 
dency next year, he now being the senior 
member of the committee. 


Executive Session 
Was a Strenuous One 


It was a strenuous executive session 
and lasted until 1:30 a.m. Aside from 
the election of officers and committee 
reports there were two major subjects 
to come before the members. The first 
related to the separation of the Amer- 
ican Service Bureau machinery from 
the Hooper-Holmes Bureau. The sec- 
ond related to federal revenue tax on 
life companies. 

Twelve years ago when the American 
Service Bureau was organized it pur- 
chased the Hooper-Holmes business in 
the central west and Pacific coast. The 
American Service Bureau hired the man- 
agers and employes but did the work 


JOHN M. LAIRD, Hartford 
Retiring President 








for the Hooper-Holmes Bureau in order 
to divide the expense. This contract 
for joint operation expires next year. 
After consideration on both sides it was 
decided best not to renew this contract. 

The discussion on the federal revenue 
tax provoked much discussion. As will 
be remembered the American Life Con- 
vention tax committee headed by F. W. 
McAllister, vice-president and general 
counsel Kansas City Life, proposed to 
the committees in Congress that in com- 
putation of income tax there be de- 
ducted the reserves plus one-half per- 
cent beyond the reserve basis used, that 
is, a 3 percent reserve company could 
deduct 3% percent and the 3% percent 
people 4 percent. The committee 
agreed finally to a one-fourth percent 
margin. The Life Presidents Associ- 


ation argued for a flat 3% percent. The 
measure finally adopted was the Life 
Presidents plan with some modification 
to provide for 4 percent reserves. 
(CONTINUED ON LAST PAGE) 





BYRON K. ELLIOTT, St. Louis 
Manager and General Counsel 





President 


Canadians Greet 
A. L. C. Gathering 


General Session Under Way Fol- 
lowing Legal and Financial 
Sections’ Meetings 








CONSIDER NEW PROBLEMS 





President Laird Gives Comprehensive 
Review of Vital Questions Affect- 
ing Life Insurance Business 





Convention Headquarters, 
Toronto, Canada 
The annual meeting of the American 
Life Convention proper followed two 
days of hard work on the part of the 
Legal Section and one full day’s meet- 
ing of the Financial Section. The golf- 
ers had held their tournament the first 
two days and concluded the outing with 
a dinner Tuesday evening at which all 
attending the gathering were invited as 
guests of the Toronto companies. 
President John M. Laird opened the 
meeting and introduced G. Cecil Moore, 


assistant general manager of the Im- 
perial Life of Toronto, who is president 
of the Canadian Life Insurance Officers 
Association, to bring greetings. The 


Canadian body is the oldest of the kind 
in America, it having been formed in 
1894. 
ating in Canada are members. 
(CONTINUED ON PAGE 138) 


Almost all the companies oper- 
Presi- 





ROLLIN YOUNG, 8St. Leuls 
Assistant Manager and Actuary 
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Report Made on Revision 
of Incontestable Clause 





Especial interest was taken in the re- 
port made to the Legal Section by its 
special committee on revision of the in- 
contestable clause, headed by F. V. 
Keesling, vice-president and general 
counsel West Coast Life, which was ap- 
proved by the Legal Section. The com- 
mittee has been working on this ques- 
tion for three years, having reported 
progress at the annual meetings in 1930 
and 1931, A _ similar committee ap- 
pointed by the Association of Life In- 
surance Counsel, of which Mr. Keesling 
was also a member, reported at the 
spring meeting of that organization and 
its report was unanimously approved. 
The two committees reached the same 
conclusion, which the report says ac- 
counts for the identity of language in 
the provisions submitted. In explain- 
ing its purpose the report says: 

“The suggestion that revision of the 
incontestable clause should be consid- 
ered was dué to some tendency of the 
courts to construe that clause as defining 
risk-assumed, which had prompted in- 
clusion of exceptions in the clause to 
avoid uncertainty and which exceptions 
stated in a statutory incontestable clause 
developed some serious possibilities.” 


Defense of Unassumed 
Risk Is Not a Contest 


The report quotes at some length the 
discussions of the subject at last year’s 
meeting. Referring to a statement made 
by one of the speakers at that time it 
says: 

“The record does not sustain the con- 
elusion that ‘after two years a life in- 
surance policy means that when the in- 
sured dies the company pays.’ The pre- 
vailing rule relative to unassumed risks 
does not sustain it. If there is to be a 
definition of life insurance it should be 
direct and clear—it should not be the 
indirect product of misinterpretation of 
the incontestable clause. 

“It is a justifiable contention that de- 
fense of unassumed risk is not a con- 
test. It is standing firmly on the terms 
of the contract. If an unassumed risk 
is included as an exception to the limi- 
tation of the right to contest, does that 
not have a very definite effect on inter- 
pretation of the intention relating to the 
meaning of contest? Is it unreasonable 
to hold that, if an unassumed risk is not 
included as an exception, while others 
are included as exceptions, defense of 
such other unassumed risk cannot be 
made after the period of limitation? For 
the same reason there has been refusal 
to permit inclusion in.a policy of risks 
not assumed other than those excepted 
in statutory incontestable clauses. 


Confusion Over Military 
Service, Aviation Provisions 


“Tf it is a policy provision that death 
as a result of military service in time 
of war and death as a result, etc., of 
flight in any species of aircraft are risks 
not assumed under the policy, and in 
the sam policy there is an incontestable 
clause or there is a statutory incontest- 
able clause which provides as an excep- 
tion to the right to contest, “violation 
of the conditions of the policy relating 
to military, etc., service in time of war,’ 
but does not except death as a result 
of flight in any species of aircraft, does 
it not result in justifiable confusion? 

“While judicial interpretation of non- 
statutory clauses has continued quite 
favorable, we should be more interested 
in what is happening where there is a 
statutory clause. In the case of Bo- 
gacki vs. Great West Life (Mich.) Jan. 
23, 1931, 253 Mich. 253, 234 NW 865, 
there was involved the force and effect 
of the provisions of a statutory incon- 
testable clause. * The court observed 
that after the lapse of two years con- 





test is limited to the exception stated in 
the statute. 

“However, it should be treated as dic- 
tum because the real issue was whether 
or not a defense of public policy could 
be interposed. after the expiration of a 
statutory incontestable period of two 
years which included as exceptions only 
non-payment of premium and violations 
of the conditions of the policy relating 
to naval and military services in time 
of war. The defense was that the pol- 
icy was a wagering contract obtained 
by fraud by one who was without in- 
surable interest and that the policy was 
therefore void. The case is more inter- 
esting by reason of the court’s observa- 
tion as to the effect of the statutory in- 
contestable clause: 


New York Ruling on 
Metropolitan Aviation Clause 


“‘Our statute no longer leaves it to 
an agreement of the parties, but speci- 
fically requires that it be in the policy. 
Public policy, at the best, is somewhat 
nebulous; is eet to legislative regula- 
tion, and whatever may be said in de- 
fense about the right to contest on the 
ground of public policy, where the in- 
contestable clause was merely by agree- 
ment, has no applicability in case the 
legislature has made such a provision 
a part of the contract. The incontest- 
ability statute of this state expresses 
public policy on the subject.’ 

“The New York commissioner, in the 
matter of the application of the Metro- 
politan Life to permit the inclusion of 
a clause relating to aviation, stated: ‘I 
am convinced that it was the intention 
of the legislature that, with the excep- 
tion of the provision in relation to mili- 
tary and naval service, the full amount 





Group Chairman | 








WENDELL P. COLER 
Wendell P. Coler, actuary American 
Central Life, who as actuary of the 
American Life Convention presided over 
the group conference at the Pittsburgh 
meeting last year, was called upon to 
preside at this year’s meeting. 











of the face of the policy should be pay- 
able absolutely in the event of death of 
the assured, provided the premiums 
have been paid. 

“‘If the policy has been in force for 
two years, the face of your policy calls 
for one amount, and your proposed rider 
calls for another if death occurs under 
the conditions specified in said rider. 

. The legislature has_ specifically 
(CONTINUED ON PAGE 8) 








Snapshots from Convention Floor 








The Life Extension Institute was rep- 
resented by President H. N. Ley, Vice- 
President J. V. Barry and Dr. L. 
Sykes, medical director. Dr. Sykes was 
formerly medical director for the Con- 
necticut General and Mr. Barry was a 
vice-president of the Metropolitan Life. 
Both attended the meeting for the first 
time in their new capacities. 


* * * 


The American Central Life had a for- 
midable battery of talent at the meet- 
ing including President H. M. Woollen, 
Vice-President Harry Wilson, Robert 
Sturtevant and Russell T. Byers, Actu- 
ary W. P. Coler, V. H. Brainard, in- 
vestment supervisor, and Floyd Fisher, 
assistant to the president. 

*x* * * 


Joseph Behan, head of the agency de- 
partment of the Massachusetts Mutual 
Life, mingled with the crowd. Vice- 
President K, A. Luther of the Aetna Life 
was another agency executive at hand. 


* * * 


President H. A. Behrens of the Conti- 
nental Assurance of Chicago, who spoke 
Wednesday afternoon, was accompanied 
by Dr. H. W. Dingman, vice-president 
and medical director; G. S. Beaumont, 
assistant treasurer; Lester LL. Johnson, 
superintendent of agents, and R. B. 
Bedolfe, Canadian manager. 


* * * 


W. T. Nardin, the new president of 
the Missouri State Life, who is presi- 
dent of the Pet Milk Company, made his 
bow to the convention. Those who heard 
him at the executive session talk on 
the federal revenue tax were impressed 
with his ability and sound judgment. 

* * * 

EB. C. Sparver, superintendent of 
agents, J. M. Jameson, vice-president and 
actuary, and R. C. Kneil, assistant to the 
president of the Reliance Life were on 
hand this year. The Reliance Life acted 





as the official host in its home city last 
year where the meeting was held. 


* * * 


The Missouri State Life was active in 
the work. President W. T. Nardin ar- 
rived Wednesday. Vice-President and 
General Counsel Allen May was chair- 
man of the Legal Section. S. W. Souers, 
financial vice-president, spoke before 
the Financial Section. Vice-President 
Cc. O. Shepherd was prominent in the 
group life conference. Vice-president J. 
J. Moriarty always makes friends by his 
cordial demeanor. 


* * * 


The annual banquet and ball Thurs- 
day evening was a brilliant and color- 
ful function. The Canada company offi- 
cials and their ladies were out in full 
array. Prior to the banquet, they re- 
ceived in special quarters. 

* * * 


Insurance Editor John C. Leissler of 
the Chicago “Journal of Commercey ar- 
rived Tuesday with his brand new bride, 
he having married Miss Gladys midt 
in Chicago Saturday. Miss Schmidt was 
formerly connected with the home office 
of the Federal Life. 


* * * 


F. V. Keesling, vice-president and gen- 
eral counsel of the- West Coast Life of 
San Francisco, always attends the Amer- 
ican Life Convention meetings and he is 
now a member of the executive commit- 
tee. He is president of the Association 
of Life Insurance Counsel. Henry Cole 
Bates of the legal department of the 
Metropolitan Life attended the meeting. 
He is secretary of the association. 


* * * 


Mrs. T. W. Blackburn of Omaha at- 
tends annual meetings as the guest of 
the American Life Convention. Her hus- 
band was one of the founders of the 
organization, was its secretary and gen- 
eral counsel for many years and until 
his death was regarded as its guide, 
philosopher and friend. 





Coler Leads Group 
Insurance Parley 


Much Interest Is Expressed jy 
Problem of Insuring As- 
sociations 


SELECTION IS ADVERSE 


Faults Found with Salary Savings Ply, 
— Mortality on Converted Group 
Policies High 


Those interested in group insurance 
held a conference Wednesday afternogy 
with Actuary W. P. Coler of the Amer. 
can Central Life presiding. 

W. A. P. Wood of. the -Canada Lif 
said that the object of the Group As. 
sociation is to establish proper under. 
writing principles for group insurance 
Companies followed various lines befor 
it came into being and there was much 
confusion until the association wa 
formed. He said there had been much 
loss on group disability. 

The subject of insuring association 
groups came up. Vice-President Laird, 
Connecticut General, said the experience 
in this line had been unfortunate. Earl 
Dunlap, assistant actuary Metropolitan, 
said that these association groups con- 
stitute a very serious question to com- 
panies undertaking to insure them. He 
said up to four years ago the Metro 
politan wrote many of these. It has leit 
37 groups of this class. It took in $3; 
000,000 in premiums on these association 
groups and the claims exceeded tha 
amount. Rates were increased, result 
ing in some of these associations canct!- 
ling their contracts. Mr. Dunlap sii 
it is difficult to induce young people t 
join such an insurance plan when they 
can get a 10-year term policy, for e& 
ample, more cheaply. The older ons 
remain and the selection is against the 
company. He said this plan is practic- 
ally assessment insurance. 
association policies there is a provision 
permitting a company to cancel a com 
tract. If there is no such provision i 
company might increase the rate to: 
prohibitive point. He said that a com 
pany runs into many difficulties with 
these association contracts. It has 
deal with individuals and not with a rt 
sponsible employer. 


Salary Savings Plan Is 
Discussed by J. M.. Laird 


Mr. Laird spoke of the salary savings 
plan saying that the Connecticut General 
had quite a vision at one time, expect 
ing to build up a large business along 
this line. Unless there is an individul 
selection of risks the tendency is fo 
agents to include lame ducks, especial 
officials or supervising men who har 
much influence. The mortality there 
fore runs up. He said his company 
now writing salary savings insurance ® 
a restricted way, confining these cot 






tracts largely to the white collar clas} 


Most of the salary savings policies #* 
small and premium payments are matt 
monthly. 


C. O. Shepherd, Missouri State, sail [ 
his company had to jack up rates "J 


salary savings accounts and associatit 
policies and this caused the younst 


people to withdraw. He said that alld] 
the faults and weaknesses of assessmet | 


insurance come out in these associatiot 
groups. ere a rate is based on i 
individual, and the average not takes 
the experience is more satisfactory. Mr. 
McDougall of the Confederation 
said his company cut out all associat 
business a year ago. 


Valentine Howell, Prudential, said ® J 


(CONTINUED ON PAGE I!) 
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wisting Stirs Up 





F.L. Jones Urges 
War on All Sides 


Anti-Twisting Energies Should Be 
Multiplied, Equitable Vice- 
President Says 


INSTITUTIONAL PROBLEM 


Reserves Are Being Torn Down at Time 
When They Are Demonstrating 
Their Supreme Value 


Companies must accept the mutual 
responsibility of solving the internal 
problem of twisting, according to Frank 
L. Jones, vice-president of the Equitable 
Life of New York, who addressed the 
Agency Section of the American Life 
Convention at Toronto. 

Formulation of rules and methods that 
will effect a higher degree of persistency, 
he said, is an institutional question and 
challenges the collective ability of the 
companies. The very principle of legal 
reserve life insurance is involved, he de- 
clared. 


Hard Times Should Renew 
Faith in Legal Reserves 


At this time, according to Mr. Jones, 
when life insurance is proving its sta- 
bility and is contributing to the financial 
support of the insured, the business is 
challenged in its own ranks by a doc- 
trine that a policyholder can use his 
reserve and buy new insurance with 
profit to himself. If the same sort of 
advice had been extensively given in the 
ten years preceding 1929, reserves, Mr. 
Jones said, would have been greatly de- 
pleted and the usefulness of life insur- 
ance as a current support of the policy- 
holders could not have been nearly so 
effective as it has. The die to win no- 
tion of life insurance has been given its 
greatest jolt, he said, in recent months 
by the legitimate use of reserves for 
current emergencies. There will be 
other emergencies in the future in which 
the reserves of life insurance should and 
will play an important part as stabiliz- 
ing funds, he said. 


Sociological Tendencies 
Show Need of Reserves 


Mr. Jones pointed out that policyhold- 
ers are being shown illustrative figures, 
being a mixture of ideas of debt, interest 
and low premiums. There is much more 
that the policyholder should know, he 
said. Companies, he declared, have not 
done all in their power to give effective 
assistance to the policyholder. The 
value of reserves has not been suffi- 
ciently emphasized, he indicated, and the 
companies are contributing to the kill- 
ing of the goose that laid the golden egg 
by permitting their associates to advise 
policyholders that it is poor business to 
Maintain a sizable reserve. 

A number of sociological tendencies, 
according to Mr. Jones, lead to the con- 
viction that policies which carry large 
reserves must be sold so that the double 
function of a policy may be amply car- 
ried out, that of protecting the depend- 
ent and of supporting the insured in his 
ago years. The tendencies mentioned 

y Mr. Jones were the declining birth 
rate, which will bring about a larger 
a ye of upper ages, the lessening 

the number of units of dependents 
(CONTINUED ON PAGE 19) 


sency Officials 








Immediate Action Asked 
to Stamp Out Twisting 





Executives dare not close their eyes to 
twisting methods employed by agents, 
said Lee J. Dougherty, president Guar- 
anty Life of Iowa, in his talk at the 
Agency Section on “The Executive Raises 
a Question.” No matter how large a 
volume of ‘business these men produce, 
such business is not good business be- 
cause it is not honest. He urged ap- 
proaching this vexing problem with the 
grim determination of minimizing the 
evils resulting from the practice as far 
as possible. He said the most effective 
weapon is publicity. “Let us take hold 
of this thing,” he said, “handle it with- 
out kid gloves and do something about 
it. We cannot permit it to continue.” 


Quotes National Underwriter 
Editorial on Twisting 


Mr. Dougherty quoted an editorial 
from THE NATIONAL UNDERWRITER tell- 
ing how a twister undermined the con- 
fidence of his prospect in life insurance 
to such an extent that he couldn't re- 
place the prospect’s policies in his own 
company. “If we can make this sort of 
business unprofitable to the unscrupulous 
agent,” Mr. Dougherty said, “the evil 
practice will die for the lack of nourish- 
ment. 

“We should instill in our representa- 
tives the spirit of fair play,” Mr. Dough- 
erty declared. “We should instruct 
them to set forth the virtues and mer- 
its of our own company and not cast 
reflections and resort to the slighting 
remarks of.our competitors. 


Scorching Condemnation of 
Twister Is Given 


“A twister has been defined as an 
agent who seeks by foul means to in- 
duce a man to give up a policy he now 
has for one the twister wants to sell. 
He is held in disrepute by honest life 
insurance representatives. He is un- 
clean—a leper. He is not to be trusted. 
He is shunned. His purpose and design 
are to discredit his competitor and make 
a few questionable dollars in commis- 
sion for himself. And this he does by 
tearing down his prospect’s property and 
causing him a loss. All this bunkum 
about one company being better than 





another, having lower rates and allow- 
ing higher commissions, should not and 
will not be used by an honest life in- 
surance man. If we, through our re- 
spective company managers can not sat- 
isfactorily handle this bane of twisting, 
then legislation must be enacted to take 
care of it. Are we ready to confess 
failure?” 


Does Not Pay Full 
Commission on Rewrites 


In discussing the conservation of busi- 
ness Mr. Dougherty said that perhaps 
the companies had been too liberal in 
granting policy loans. He said greater 
restrictions should be adopted so that 
the company would not be left holding 
the bag, without a safe margin when 
the policy is surrendered. 

In regard to rewriting, Mr. Dougherty 
said that although his company has a 
definite plan for handling such busi- 
ness, it is used only when the policy is 
heavily loaned and the assured makes 
the statement that he cannot and will 
not continue his insurance. The Guar- 
anty Life does not pay full commission 
on rewritten policies during the first 
year but it is scattered over a period of 
two years. He said the first year after 
the loan is a critical one. 

Mr. Dougherty said he believed many 
agents who have never resorted to twist- 
ing and misrepresentation before are 
doing so now. He said the twisting 
laws of the states must be made 
stronger. He advocated that the Na- 
tional Convention of Insurance Commis- 
sioners at its next meeting pass a uni- 
form anti-twisting law that has sharp 
teeth. 


Ben 8. Beecher, vice-president Stone- 
wall Life of Vicksburg, Miss., who was 
formerly an executive of the National 
Guardian Life of Madison, Wis., and 
later of the Sentinel Life, Kansas City, 
Mo., captured a golf prize and met old 
time friends. 


President D. E. Ball of the Columbus 
Mutua! Life was accompanied by his son, 
B. G. Ball, who has recently gone with 
the home office of the Columbus Mutual. 
Their wives accompanied them to To- 
ronto. 








Agency Section Officers 











JAMES A. McLAIN, Guardian Life 
rman 





W. W. JAEGER, Bankers Life, Ia. 
Retiring Chairman 
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Quartet of Able 
Men on Program 


of Standards and 
Elimination of Vultures Offers 
Challenge 


Maintenance 


NAME McLAIN CHAIRMAN 


Up to Agency Executives to Straighten 
Out Field Force, Says 
Jaeger 


NEW OFFICERS 


Chairman—J. A. McLain, Guardian Life. 
Secretary—J. J. Moriarty, Missouri 
State Life. 


At the opening of the Agency Section 
meeting Friday morning, H. H. Arm- 
strong, vice-president of the Travelers, 
spoke enthusiastically of the hospitality 
of the Canadian officials. President 
J. M. Laird turned the gavel over to 
W. W. Jaeger of Des Moines, vice- 
president Bankers Life, chairman of the 
Agency Section, who presented a quartet 
of able speakers: A. Gordon Ramsay, 
assistant general manager Canada Life; 
E. McConney, actuary Bankers Life of 
Iowa; President L. J. Dougherty, Guar- 
anty Life, and Frank L. Jones, vice- 
president Equitable Life of New York. 

Mr. Jaeger said the challenge of the 
agency departments is to maintain clean 
standards and eliminate the vultures and 
those who are tearing down in this day 
or sore distress. It is up to the agency 
executives, opined the chairman, to 
straighten out the field forces. 


Urges Companies to 

Join War on Twisting 

Chairman Jaeger urged American Life 
Convention companies to join in the 
group of 55 companies that are trying 
to minimize twisting of business, the 
plan being outlined in the address of 
Vice-president Jones of the Equitable of 
New York. He read the anti-twisting 
resolution adopted by the organization 
at its Des Moines meeting and also the 
by-law authorizing the executive com- 
mittee to fine, suspend or expel a mem- 
ber who violates vital rules. Mr. Jaeger 
called attention to the danger confront- 
ing companies in having their business 
undermined by twisting. 

The new president, Daniel Boone, was 
escorted to the rostrum by President 
Ayres of the American Life and Vice- 
president Keesling of the West Coast 
Life. A gavel was presented to the re- 
tiring president. 





Association Staff at Meeting 


The American Life Convention head- 
quarters staff was represented by Man- 
ager Byron K. Elliot, Assistant Man- 
ager and Actuary Rollin Young. At- 
torney R. H. Kastner, Publicity Man- 
ager D. F. Barrett and Miss Mildred 
Hammond, secretary to Judge Elliot. 
Lee Parker, Barrett Woodsmall, and 
Maurice Cederstrom of the American 
Service Bureau were present. Mr. 
Young was attending his first meeting 
in his new capacity, he coming to the 
convention a few months ago from the 
Franklin Life where he was assistant 
actuary. 
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Why Call It Luck ? 


You can't call the successful growth 
of the American Life Convention 
lucky! The present reputation and 
position occupied by the A. L. C. is 
justly due because only the highest 
ideas and those factors in life insur- 
ance that would build up the sound- 
ness and strength of the legal reserve 
system were ever fostered by the 
Convention. The enthusiasm and 
hard work of all members over a long 
period of time toward building the 
A. L. C. cannot be called lucky. 





You also can't call the growth of the 
Commonwealth Life lucky. Hard 
work, loyalty and satisfaction of our 
agents who work under that ex- 
tremely unusual plan of "Common- 
wealth Cordial Cooperation" backed 
by Home Office executives, whose 
first thought is toward the men in 
the field, has made this company 
successful. It's not luck! 


Our plan of "Commonwealth Cor- 
dial Cooperation” which pleases 
agents so much has been a big fac- 
tor in keeping our agents with us. 
We would like to tell you about the 
plan because we feel it might appeal 
to you. 


|. SMITH HOMANS, Vice President 


COMMONWEALTH 
LIFF INSURANCE COMPANY 


Louisville, Kentucky 











Rely on Intuition 
_. In Selecting Men 


Ramsay Criticizes Theoretic 
Analysis of Prospective Agents 
in Recruiting 


MUST ADMIT MISTAKES 


Apologetic Attitude in Making Appoint- 
ments Harmful—Consider Opening 
as An Opportunity 


Recruiting new salesmen was dis- 
cussed by A. Gordon Ramsay, assistant 
general manager Canada Life, in a talk 
on “Today’s Agency Problems” to the 
Agency Section. He criticized the the- 
oretical analyses of prospective salesmen 
and said it has tended to make the man- 
agers too self-conscious about their se- 
lecting. Managers should depend more 
on their intuition as there are certain 
basic qualifications which any man given 
the responsibility of management can 
detect. 

Many managers, said Mr. Ramsay, 
select a reasonable proportion of suit- 
able material, but spoil results by timid- 
ity in admitting mistakes. Many times 
they try to convince themselves the se- 
lection is good, while they have an in- 
ner conviction that it is impossible for 
the new man to make a success. 


Must Use Tact in 
Discussing Selection of Men 


Home office men should usually agree 
with the manager about the selection of 
prospects if the latter has already 
formed an opinion of the new man. It 
undermines the manager’s self-reliance 
to tell him a man won't be good if he 
has already decided he will and it is 
difficult for the new man to make a suc- 
cess if the manager is not impressed 
with him at first. Home office advice in 
this connection, whether pro or con, is 
usually more harmful than good. 

Mr. ‘Ramsay called attention to the 
mistakes made by managers in selecting 
recruits. Too little time is spent in 
looking for the right men in communi- 
ties. The tendency is for the manager 
to appoint someone of whom he is not 
quite certain rather than leave the 
appointment open. Another fallacy is 
for the manager to have the wrong men- 
tal attitude and to treat the securing of 
information about prospective agents 
and the appointment in an apologetic 
manner, instead of creating the impres- 
sion that there is an opportunity open 
for some good man. The job should be 
regarded as a prize. 


Problem of Separatin 
Grain from the Cha 


Never before have there been tmore 
promising men available for the life in- 
surance business, said Mr. Ramsay. 
Although a number of the unemployed 
are of the inefficient class there are many 
men today without jobs through no fault 
of their own. It is a difficult problem, 
however, to separate the grain from the 
chaff. 

Some managers are skeptical about 
employing new men at this time be- 
cause they fear they will not be able 
to make a living, but living costs are 
less, so that a smaller minimum pro- 
duction will pull a man through his ap- 
prenticeship period at this time. 

In regard to advances, Mr. Ramsay 
said this matter must be handled with 
care but “I do think we can be penny 
wise and pound foolish in one direction. 
I believe that much more money has 
been lost in advances to groups of men 
with budgetary requirements of say $100 
a month than those with budgetary re- 








Canada Life Official 
on Agency Problem; 


a 








A. GORDON RAMSAY, Toronto, Ont. 
Assistant General Manager Canada Life 








quirements of say $250 a month. While 
we naturally recommend a minimum of 
advances, in my observation we have had 
an excellent experience with those on 
whom we felt justified in risking the 
larger amounts in the apprenticeship pe- 
riod.” 

Mr. Ramsay called attention to the 
demand by policyholders upon older 
agents due to business conditions. Re- 
quests for policy loans take much time 
and they have little opportunity for con- 
servation work. The older men in the 
Canada Life have been persuaded to let 
the office staff handle a good deal of 
this detail and to spend more time in 
new production efforts. 

The problem of rewriting heavily 
jeopardized policies was discussed by 
Mr. Ramsay. It is a problem which 
cannot be dealt with arbitrarily and in- 
volves many cases requiring investiga 
tion and specific consideration. In his 
report accompanying an application a J 
Canada Life agent is required to give ff 
details if the premium for the policy is 
derived from any transaction affecting 
an old policy. This has gone a long 
ways to stop twisting and the situation 
between companies in Canada has bees | 
such that a prompt and sympathetic i 
vestigation of any complaint is taken for 
granted. 


Special Entertainment for 
the Women at the Meeting 


The Toronto companies arranged spt 
cial entertainment for the ladies. A! 
hands were present at the annual bat | 
quet and ball Thursday evening whic) | 
as usual was a brilliant affair. Somt| 
of the wives of officials of Canadiat | 
companies acted as hostesses for tht | 
visiting ladies. Headquarters were & 9 
tablished in a special suite in the hote § 
for the ladies. On Tuesday evening th ff 
ladies were taken to the Granite Clu 
for dinner followed by entertainmea! 
On Wednesday afternoon they wet F 
taken on a sightseeing tour around th 
city followed by afternoon tea at Lamb 
ton Golf and Country Club. %§ 
Thursday there were shopping 
sightseeing tours. 


Two Canadian Members 


Two new Canadian companies we 
admitted to membership in the Ame 
ican Life Convention at the Toros? 
meeting, they being the London Liie ® 
London, Ontario, and the Mutual Lit 
of Canada. The Canadian companit 
that have been members are the 
federation Life, Canada Life, Impe™ 
Life and Sun Life. 
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Actuary Inveighs 
Against Twisting 





McConney Declares It Is Mon- 
strosity Endangering Morale 
of All Concerned 


OLD POLICY IS BETTER 


Many Advantages of Keeping Even 
Heavily Loaned Contract Cited by 
Bankers Life Man 


The all absorbing question—to re- 
write or not to rewrite—was discussed in 
the general session of the American Life 
Convention at Toronto this week by 
Actuary E. McConney of the Bankers 
Life of Des Moines, whose subject was 
“The Actuary Makes an Assist.” 

Mr. McConney differentiated between 
“twisting” per se and rewriting one’s 
own business in a wholesale manner, 
but devoted his paper to the first prac- 
tice. He said it is largely due to mis- 
understanding and misrepresentation. 


Pays Only Small Rate 
for Use of the Money 


He said while the policyholder does 
pay 6 percent on his policy loan, the 
company credits his reserve with 3% 
percent of this and, if participating, with 
still another 1 percent, so in reality he 
is paying only a small percentage for 
use of the money. 

He said one hears a great deal of pol- 
icy loans now, but back in 1915 policy 
loans were 15 percent of all companies’ 
assets. Under the stimulus of high 
wages in war times and other causes, this 
percentage dropped to about 12 percent 
and remained somewhere near level un- 
til 1928 when the public increased this 
percentage to 12.5 percent and again in 
1929 to 13.6 percent Now he said even 
though all the “big stuffed shirts have 
been to the cleaners and have come 
back exceedingly limp,” the percentage 
is only 16.7 percent. 

He said the fact cannot be overlooked 
that loan values provided by life poli- 
cies have been a godsend to thousands 
of policyholders and the salvation of 
banks, and he expressed wonder how 
much worse the conditions would have 
been if all insurance had been on the 
term plan so much advocated by twist- 
ers, 


Drain on Surplus Is 

the Inevitable Result 

The first effect of twisting is on the 
company, new business being a loss to 
the company until about the second pol- 
icy year, due to acquisition cost being 
so much higher than renewal cost. “If 
twisting is encouraged or even passively 
submitted to,” he said, “it will inevi- 
tably grow to a stage where companies 
will be able to get past the second pol- 
icy year with only a very small propor- 
tion of the business written, and busi- 
ness will continually be rewritten. That 
process, of course, means a continual 
drain on the surplus.” 

Secondly, he said, is the effect on the 
field force, it being human nature to de; 
sire the easy course. Thirdly is the 
effect on the policyholder. He asked if 
it is worth while to save for one year, 
how much more it is worth while to 
Save for five years, and ten years, by 
keeping the old policy instead of twist- 
ing to a new one. 

: Acquisition cost in taking a new pol- 
ned iS an important expense the policy- 

J suffers with the change. Many 
a have no surrender value until 
ee ird policy year and contain a sur- 
a er charge for several years after 


There are other advantages that can- 








not be measured in dollars and cents, | public. Is this what we have evolved from, 


he said, but they are none the less po-| or what we are evolving to?” He con- Chicago Speaker 


tent, such as: cluded that the answer lies in the hands 











“(a) The old policy is usually incon- | of life insurance executives. 
testable and suicides are covered. (b) ai 


The old policy may have the 90 day or . ° 
other bargains in disability that cannot Tribute to Mounted Police 
be obtained now. (c) Payments on the W. G. Preston, president Bankers Re- 


es a oy times enn —* serve Life, in the little preface to his 
a all ke - “aiffer. ow — ra r. talk before the Financial Section paid 
we wtyaS =a ad edie *hdy The his respects to the northwest mounted 
nt eg ow be ge oo police. He was located in the Klondike 
surance at low cost while some amorti- re. me ar a ae ae ae _— 
zation plan of repayment is effected. exceptional protection. He also paid 


(e) When the next depression comes— | ,-: : F J 
five, ten, 15 years hence—with life in- tribute to the Canadian banking system. 


surance alone quoted at par, will the ————— 
rewritten policies then have the same A father and son appeared on the pro- 
equities as the old policy?” gram this year. Edward B. Raub, Sr., 


‘ vice-president and general counsel of 

He compared such practices to the the Indianapolis Life, well-known in 
expedient employed by the snake Naga] American Life Convention circles, read 
in an old Hindu legend, who thought | a paper before the Legal Section giving 
he was not going fast enough and, tak- | his views of how the law department 
ing his tail in his mouth, consumed | looks at the president of a company. His 
himself to attain the goal. son, Edward B. Raub, Jr., associate coun- 


Mr. McConney said: “We are today sel of the LaFayette Life, appeared be- 
faci trosity— that i a fore the Financial Section, speaking on 
acing a mons rosity—one : at 1s capa “Uniform Real Bstate Mortgage Provi- 
ble of ruining our companies by rapid | sions and Foreclosures.” 

disintegration due to an attempt to a tenants 
swallow om ows and each other's bod- President Henry Moir of the United 
ies—an evil thing that will ruin the States Life was accompanied by Mrs. 
morale of the salesmen and train up a| Moir. Next week Mr. Moir will attend 





multitude of misrepresenters—a dishon- | the meeting of the Actuarial Society of HERMAN A. BEHRENS, Chicago 
est thing that is unfair and costly to the ' America at Ottawa. President Continental Assurance 














Conserving business by getting 
cash with each transaction 


The DeBarry method of insisting upon cash with each con- 
servation case makes it necessary for your policyholder to 
decide whether he is going to keep his insurance in force. When 
he is satisfied to pay cash it is good evidence he intends to pay 
the next premium. 


If the reserve is employed to pay the premium the policy- 
holder does not have to make up his mind regarding keeping 
his insurance until some months in the future—at a time when 
the conservation special agent is not there to show why he 
should continue. The result in too many cases is a lapse. 
Using reserves to pay the entire first premium without insist- 
ing upon cash is not good conservation practice and does not 
make for permanently satisfied policyholders. 


When the reserve is used to back-date and the policyholder 

is required to pay some cash for the current premium the 

transaction is bound to be satisfactory to your policyholder, 

your company, your agents and DeBarry & Associates. The 
Send today foran policyholder is then sold on your company, knows he has been 
interesting con- treated fairly and he has shown his good faith in keeping the 
insurance in force by investing more money in his policy. The 
DeBarry conservation method gets cash and maintains the 
goodwill of policyholder, agent and company. 


servation pro s- 
pectus. 


DE BARRY & ASSOCIATES, INC. 


Conservation and Reclamation Counselors 
222 West ApamMs STREET CHICAGO 
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Financial 


Many Investment 
Issues Reviewed 


President “Macdonald of Confed- 
eration Life Is Elected Section 
Chairman 


NOTED ECONOMIST TALKS 


Authorities Discuss Various Phases of 
Bond, Mortgage Holdings and Fore- 
closed Farm Management 


NEW OFFICERS ELECTED 


Chairman—C. S. Macdonald, President, 
Confederation Life. 

Secretary—O. J. Lacy, Vice President, 
Minnesota Mutual Life. 


The Financial Section in charge of R. 
T. Byers as chairman, who is vice-presi- 
dent of the American Central Life, at- 
tracted much attention and a number 
of additional seats had to be provided 
to accommodate those desiring to listen 
to the speakers. J. E. Reilly, secretary 
and treasurer Old Line Life of Milwau- 
kee, was secretary of the section. Mr. 
Byers said that abnormal conditions had 
brought new problems to companies 
along investment lines. Much interest 
was taken in the first speaker as he is 
a noted economist. He took his bach- 
elor’s and master’s degrees at the Uni- 
versity of California and his doctor’s 
degree at Harvard where he was pro- 
fessor of ‘business statistics for some 
time. Dr. A. J. Hettinger, Jr., of the 
Investment Research Bureau at Detroit, 
is consultant and advisor of many large 
concerns. 

He said that the whole economic 
world is out of balance and every coun- 
try has been jolted badly. In the United 
States there has been a mania for li- 
quidity because creditors lost their faith. 
Mr. Hettinger finds sentiment in gen- 
eral more hopeful. This is a psycho- 

(CONTINUED ON PAGE 15) 


Talks 








General Recovery Noted 


But Caution Is Essential 





An unusually fine talk on the absorb- 
ing subject of “Bonds” was given in the 
Financial Section meeting by Sidney W. 
Souers, financial vice-president Missouri 
State Life. He said while business con- 
ditions now appear to be on the mend, 
there is greater need than ever to take 
advantage of the results of constant 
study of bond holdings, to dispose of 
those where the position of the indus- 
try or individual company is doubtful 
or where management is weak or finan- 
cial structure unsound, and to replace 
them with bonds of corporations of un- 
questioned standing, aggressive and able 
management and sound financial struc- 
ture. 


Wise Policy of Companies 
Surely to Be Continued 


He said life companies always have 
exercised the most careful and intelli- 
gent supervision of their investments and 
this is one main reason for their having 
come through the depression with flying 
colors. They have been alert for op- 
portunity to shift investments from 
bonds showing signs of weakness to 
those of greater stability and strength. 
They may be counted on to continue the 
same wise policy and to come through 
the period of stress in a sounder and 
stronger position than ever. 


Complex Economic Machine 
Thrown Off Balance 


The economic system is complex, in- 
volved and a delicately balanced inter- 
relationship. One of the most disturb- 
ing effects of the war inflation and de- 
pression for life companies is the dis- 
arrangement of this most intricate mech- 
anism and a precipitate drop in market 
value of bonds. 

Mr. Souers said some decline in these 
was to be expected during a serious 
business depression. He finds, however, 
the collapse of market values experi- 
enced early this year was largely due to 
demands of depositors of savings banks, 
forcing banks to dispose of high grade 
securities to take care of cash with- 
drawals; abnormal demands on life com- 
panies for policy loans which forced 
many companies on to the market for 
new investments and actually to dis- 





pose of many bond holdings, and the 
fact that individuals were forced to pro- 
vide funds by taking loans on their in- 
vestments. 

The general condition of hysteria was 
a contributing factor. Gold was being 
withdrawn by foreign interests at a rate 
which could not long be endured, he 
said. Banking institutions throughout 
the country were tottering and between 
July, 1931, and July, 1932, over 2,400 
banks with aggregate deposits $1,772,- 
263,000 were forced to close. He said 
there also was great doubt whether this 
country could maintain its gold stand- 
ard, the abandonment of which would 
seriously affect the value of all securi- 
ties. 


Declares R. F. C. Greatly 
Helped to Arrest Decline 


Many remedies were proposed, in- 
cluding inflation of currency and imme- 
diate payment of the soldiers’ bonus 
which Congress wisely resisted, although 
it created the Reconstruction Finance 
Corporation to stabilize credit. The 
banks and insurance companies were 
able to obtain funds for unusual de- 
mands without liquidating securities, thus 
arresting the decline in security prices. 

There are tangible signs of an im- 
provement in business conditions. Com- 
modity prices are rising. This will put 
additional money in the hands of farm- 
ers and other producers and stimulate 
buying necessary to replenish depleted 
stocks. Some seasonal increase in busi- 
ness activity may be expected. Most 
important, however, is the psychological 
change, confidence now being felt. 

However, this is a period of deflation. 
The fact that there is reason to believe 
that business conditions are on the mend 
and bond prices may be expected to 
rise, does not remove certain serious 
conditions, he said. Before recovery can 
be expected, the process must be com- 
pleted; readjustments must take place 
in levels of commodities, wages and 
debts. The deflation is not yet complete. 
Perhaps greatest resistance to the pro- 
cess is found in general obligations such 
as bonds and mortgages, which came 

(CONTINUED ON LAST PAGE) 





Attract A tention 


Fear of Escheat 
Laws Unfounded 


Statutes Governing Ownership of 
“Unnecessary” Property Analyzeq 
by A. E. BroSmith 


PROBLEM IN TWO STATES 


Oklahoma and Texas Are Only States 
Threatening Insurers, Travelers’ 
Man Says 


Insurance companies have little to fear 
from statutes governing corporate own- 
ership of property unnecessary for the 
purpose of its business. This was the 
heartening message of Allen E. Bro- 
Smith, attorney for the Travelers, in his 
address before the Financial Section of 
the American Life Convention in To- 
ronto. The question has become im- 
portant because of the increase in fore- 
closures, especially of farm property, 
and because of the demoralized real es- 
tate market. 

Where there is a prohibition in a 
state against a company owning prop- 
erty unnecessary for the purpose of its 
business and there is no penalty for a 
violation other than the revocation of 
the company’s license which is doubt- 
ful, there is not much to fear, Mr. Bro- 
Smith declared. In four states, he said, 
there is a penalty for the violation of the 
prohibition against holding property be- 
yond the prescribed time, viz., the for- 
feiture of the land to the state. 


No Restriction on Time 
of Holding in Fourteen States 


However, in two of these four states, 
Texas and Nebraska, there is in Texas 
a period of 15 years granted to the com- 
pany to dispose of surplus property, and 
in Nebraska 10 years. Unless the title 
by foreclosure was obtained several 
years before the present depression, the 
time allotted in both of these states 

(CONTINUED ON PAGE 18) 





DIRECT DESTINIES OF A. L.C. FINANCIAL SECTION 





Cc. 8 MACDONALD, Confederation Life 
Newly Elected Chairman 


R. T. BYERS, American Central 
Retiring Chairman 


0. J. LACY, Minnesota Mutual 
New Secretary 


JOHN E. REILLY, Old Line Life 
Retiring Secretary 
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Industrial Section 
Has First Meeting 


W. J. Bradley, Home Life of Am- 
erica, Presides—No Set 


Papers 
OVER 80,000 FIELD MEN 


Tribute Paid Constructive Work Done 
by Agents on Debit—Out- 
line Company Problems 


The first annual meeting of the new 
Industrial Life Section was held Friday 
afternoon. The Agency Section held 
forth in the morning. W. J. Bradley 
of the Home Life of America of Phila- 
delphia, field inspector. and publicity 
manager, presided as chairman. In his 
introductory remarks he said there are 
only 12 American Life Convention com- 
panies writing industrial as well as ordi- 
nary. There were no set papers, Chair- 
man Bradley feeling that more could be 
derived from an exchange of views and 
experience. Mr. Bradley estimates there 
are 80,000 field men selling industrial 
and ordinary insurance in the United 
States. He paid tribute to the construc- 
tive work done by the men working on 
the debits, stating that for more than 
50 years they have carried the message 
of thrift and protection into the home 
once a week during every week of the 
year, He stated that over half the pop- 
ulation is today paying weekly and ordi- 
nary premiums to the field men. 


Combination Companies 
Have Distinct Problems 


Chairman Bradley said that companies 
writing industrial-ordinary have many 
problems in addition to those experi- 
enced by the strictly ordinary companies. 
While those engaged in the ordinary 
business have many opportunities to ex- 
change information, the Industrial Life 
Section offers the way for a similar op- 
portunity for cooperation and exchange 
of views in its particular field. 

Mr. Bradley had outlined a program 
for discussion including a number of 
Pertinent subjects relating to industrial 
soliciting. 

Selection, Training and Supervision: 

a. Employed versus unemployed ap- 
Plicants. 

b. Inexperienced man 
agents. 

c. Responsibility for recruiting and 
selecting. 


m.. Straight canvass or debit collec- 
on. 


versus ex- 


Methods and Practices: 
a. Compensation of agents, assistants 
and superintendents. 
b. Elimination of non-producer. 


© Agency finals and special salary 
losses. 


< Ratio of agency turnover to debit 


on) Concentration of debits (transfers, 


f. Mortality ratio and settlement of 
short claims. 
Stimulating Production: 
Sales contests. 
Agency meetings and conventions. 
Debit specialists. 


a 
b. 
c 
a. Balanced production of industrial 
nd ordinary. 

e 


4 Opening and developing new terri- 


Selection and Conservation: 


& Inspection and i P 
tion risks, — 


Cash surrend 
requests. ers, lapses, policy loan 


c. Cash and lien revivals. 


a. Relation of b 
usin 
agency turnover. ess persistency to 


Adams Is Luncheon Host 

Claris Adams Detroi i i 
.> /\dams, it, vice-president 
American Life, gave a luncheon Thurs- 





day afternoon in honor of J. J. O’Con- 
nor, manager finance department U. S. 
Chamber of ‘Commerce, and Merle 
Thorpe, editor “Nation’s Business,” pub- 
lished by the U. S. Chamber. Both 
spoke Thursday morning. It so hap- 
pens that Mr. Adams’ sister married a 
young man who was first connected 
with Mr. O’Connor’s department in the 
U. S. Chamber and is now switched to 
Mr. Thorpe’s department. The guests 
were personal friends of Mr. Adams, in- 
cluding the executive committee of the 
American Life Convention, some of the 
past presidents, newspaper men and 
Vice-President P. M. Fraser of the Con- 
necticut Mutual. 





Luncheon for Vice-Presidents 


On Wednesday noon there was a 
luncheon tendered to the state vice- 
presidents by the American Life Con- 
vention officials. There were present 
the members of the executive commit- 
tee, the members of the local Toronto 
arrangements committee, the past presi- 
dents of the American Life Convention 
and the fraternal delegates representing 
the Association of Life Insurance Presi- 
dents and National Life Underwriters 
Association and Canadian Life Insur- 
ance Officers Association as well as 
speaker guests. 








More Restrictions 
Are Suggested on 
Double Indemnity 











The committee on double indemnity 
reported that last year there were over 
$31,000,000 in premiums collected for 
double indemnity benefits, 59 percent 
being paid out in claims. There was 
probably a free margin of gross pre- 
miums left which averaged less than 10 
percent. The committee said that a 
steady increase in the death rate from 
accidents prompts the question whether 
this margin is sufficient. Generally 
speaking the premiums are uniform for 
all ages at entry, yet there is a tendency 
to adjust the rate for different plans of 
insurance and to increase the rate 
charged as the age at entry increases. 
The premiums range all the way from 
$1 to $2, there being an average of about 
$1.57. There are numerous exceptions 
and limitations, so that it is difficult to 
make a comparison of rates. 

The committee states that while there 
is a certain sameness in the wording of 
the clauses, some companies have few 
exceptions and others have quite a num- 
ber. About 63 percent of the companies 





require that there be a visible injury and 
59 claim the right to investigate. In 68 
percent of the clauses the benefit termi- 
nates when disability is granted. 

The committee is of the opinion that 
greater uniformity in the different risks 
to be excluded is very desirable. It is 
found that 69 percent of the companies 
have adopted an age limit of 60 for the 
termination of double indemnity. In 
view of the increase in the accidental 
death rate at ages over 40 it is quite 
plain that with a constant rate of pre- 
mium, some age must be fixed for the 
termination of the benefit. The com- 
mittee asserts that all the indications 
are that 60 is too high. It is debatable, 
declares the committee, whether at ages 
over 55 the rate of premium collected, 
where it is uniform for all agés at entry, 
is sufficient to cover the risk and pro- 
vide a reasonable expense margin. 


Should Consider Limit 
of Indemnity Allowed 


The committee declares that the 
amount of double indemnity permitted 
to any individual should be given greater 
consideration. The committee suggests 
that no applicant should be granted 
more than $50,000 accidental death bene- 
fits in all companies, including death 
benefits under commercial accident poli- 
cies. 





CHECK! 





Why boast about attractive agency contracts? 
Every successful, alert company has them. 


Why ballyhoo over a collection of unique policies? 
Every aggressive, properly equipped company has them. 


Why brag about up-to-date sales plans and material? 
Every efficiently managed company has them. 


—Then wherein lies the difference between companies? 


le lies in Character, Personality, and Ideals! 





YOU want a company that recognizes you as an important factor in 


its organization. 


YOU want to feel that you are a respected, personally-known member 
of a live and pulsating human force—not a number in a machine. 


YOU want a'warm spirit of friendliness and good-fellowship through- 
out the organization of which you are a part. 


YOU want, in a word, to be a man among men and enjoy individuality 
and life—not to be allowed to feel small, unrecognized, ignored. 


AMERICAN CENTRAL LIFE 
Established 1899 or ote ote ‘ 
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Why not give a thought to the 


INSURANCE COMPANY 


- Indianapolis 


“GUARANTEED BENEFITS—GUARANTEED LOW COST” 
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REPORT ON INCONTESTABLE CLAUSE 








(CONTINUED FROM PAGE 2) 


specified the one condition under which 
the policy can be questioned after two 
years, provided the premiums have been 
paid, and that is for violation of the 
conditions of the policy relating to mili- 
tary or naval service in time of war.’ 

“That was a holding in effect that the 
statute was a definition of life insurance. 
It is true that it was not upheld by the 
court of appeals but the possibilities are 
indicated by what has been happening 
elsewhere. 


Question Whether Limitation 
of Liability Clearly Expressed 


“We are all familiar with the decision 
of the supreme court of Louisiana in 
Leidenger Bernier vs. Pacific Mutual 
Life, 135 So. 85, wherein the decision of 
the court was diametrically opposed to 
that of the New York court of appeals 
in the Metropolitan case. The policy 
in the Leidenger case limited recovery 
to the amount of premiums paid for 
death arising . . . from engaging in 
aerial navigation, etc. The incontestable 
clause contained only the customary ex- 
ception relating to non-payment of pre- 
miums and violation of conditions of the 





policy relating to military service. There 
is this significant comment by Janvier, 
judge: . 
“‘After all, the question at issue is 
not whether there exists a right to limit 
liability by contract, which right, of 
course, does exist, but whether in this 
case the intention with reference to the 
limitation of liability has been clearly 
expressed.’ 

“In an application for rehearing (sub- 
sequently denied), one of our associates 
in the Legal Section, E. J. McGivney, 
represented the applicant and made a 
forceful argument in support of his peti- 
tion, and we are indebted to him for 
information which has been elicited from 
that petition. 

“Supporting the opposite theory, in 
another recent decision, Head vs. New 
York Life, 43 Fed. (2nd) 517, U. S. C. 
C. A. 10th Circuit, it was held that ‘the 
incontestable provision in the statutory 
clause is not a mandate as to coverage 
nor a definition of the hazards to be 
borne by the insurer,’ that the incon- 
testable clause provides ‘rather that, 
after the expiration of the two-year per- 
iod, the policy within the limitation of 





the coverage shall stand unaffected by 
any defense that it was invalid in its 


inception or thereafter became invalid: 


by reason of a condition broken,’ hold- 
ing specifically, ‘the exceptions in the 
incontestable provision of the statute do 
not militate against this construction.’ 

“Massachusetts has a statute similar 
to New York statutory standard incon- 
testable clause. The attorney-general 
of Massachusetts, Aug. 8, 1922, in inter- 
preting the clause, held: 

“*The incontestability of the policy as 
provided for in said Section 132, Clause 
2, precludes a defense that the contract 
made between the parties is not valid 
and binding. It does not preclude a de- 
fense that the subject matter of a claim 
is outside the scope of the contract as 
written. 


Clause Called Product 
of Existing Bad Policy 


“It does not enlarge the coverage of 
the contract, neither does it of itself 
determine the risk or hazard which the 
parties to the contract elect to include 
therein. . : 

“Tt cannot fairly be said that because 
the statute sets forth certain exceptions 
to incontestability of a policy, that no 
contract may be made which, by the mu- 
tual agreement of the insured and in- 
surer, lessens the extent of the coverage 
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GREAT SALESMEN OF HISTORY 


The founders of any successful busi- 
ness are always great salesmen. 


Probably no business or industry 
during the past has made more rapid 
strides or taken a deeper or stronger 
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The high ideals, the courage and the 
business skill and wisdom of the 
pioneer officers and managers of 
American life insurance companies 
stand out as an example and an 


inspiration. 


ROYAL UNION LIFE INSURANCE COMPANY 


DES MOINES, IOWA 


TE TE a Thee | Sa 


institution of life 


Sh i el el neti 
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J. J. SHAMBAUGH 
President 

















by removing those connected with ayia. 
tion from the scope of coverage.’ 

“The incontestable clause was a prod. 
uct of existing bad policy. Early his. 
tory discloses denial of liability on a. 
count of alleged breach of warranty anj 
every reply to a question or Statement 
was a warranty by condition. One cour 
declared, ‘insurance companies are no} 
favorites of the law.’ (1 Duer (N.Y) 
118). In Kentucky Mutual vs. Jenks, ; 
Ind. 96, May, 1854, the court said: 

“It is not good policy in the courts to 
favor such cunningly devised insurance 
policies as that whatever event happens 
the underwriters may reap the premium 
and escape the risk. On the contrary, 
some degree of acuteness should fe 
called in to uphold and enforce such 
agreements, whenever there has been a 
fair contract and a substantial compli 
ance.’ 

“In recognition of injustice of this 
type some companies pioneered in the 
effort to rectify conditions, and in 1879 
the Equitable ‘Life announced : ‘the dissatis- 
faction which prevails through the com- 
munity with regard to onerous condi- 
tions contained in life insurance con- 
tracts and the judicial decisions based 
thereon, together with the public in. 
dorsement of the liberal usages of this 
society, as shown by its largely in- 
creased business, has led the manage- 
ment seriously to consider whether the 
contract could not be simplified and cer- 
tain conditions erased therefrom which 
have been the subject of much criticism 
and misconception.’ 

“It accordingly declared: ‘1. Policies 
will be made incontestable after three 
years from their date.’ (There were 
four other specifications in the interest 
of policyholders.) This is probably the 
beginning of the incontestable clause as 
we know it today. 


Contributes to Elimination 
in Indefensible Contests 


“Possibly the incontestable clause has 
contributed to the elimination almost 
entirely of indefensible contests on the 
part of life insurance companies. As the 
incontestable clause itself was due to 
higher ethical standards, we are inclined 
to the belief that higher ethical stand- 
ards should be given the credit. Such 
ethical standards demonstrated in insur- 
ance company administration and inter- 
pretation of contracts, and the more 
thorough supervision of insurance com- 
panies, which mark a difference in the 
times, should relieve apprehension on 
the part of the public, if a study of the 
incontestable clause should justify re- 
vision and the companies should proceed 
to effect that revision. 

“Two types of clauses have been sug- 
gested: 

“(a) After this policy (of life insur- 
ance) shall have been in force during the 
lifetime of the insured for a period o 
two years from the date of its execution, 
its validity shall not be contested for 
misrepresentation, fraud, non-disclosure, 
breach or non-fulfillment of any condi 
tion in the policy, relating to its original 
issuance. 

“(b) After this policy shall have been 
in force during the lifetime of the 
sured for a period of two years from 
the date borne by this policy, it shall 
not be contested on any ground affect- 
ing its original validity. . 

“We prefer the following clause, with 
optional elimination of the words com 
tained in parenthesis: ‘After this policy 
of life insurance shall have been ® 
force (during the lifetime of the insured) 
for a period of two years from the datt 
borne by this policy, it shall not > 
contested on any ground affecting ™ 
original validity.’” 


The two Grahams won the puttint 
prizes. George Graham, vice-president 
Central States Life of St. Louis, w® 
scored 28 and Ben S. Graham, Brookly® 
Life, second. 


From the executive staff of the Life 

Presidents’ Association came Manas’ 
George T. Wight, Assistant Manage 
. P. Whitsett and Actuary Bruc 
Shepherd. 
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Elliott in Review 
of Vital Issues 


Life Insurance Weathers Storm 
Nobly, But Much Remains 
to Be Done 


HEAVY LEGISLATIVE YEAR 


Nation-wide —Tax Movement Expected 
in 1933, A. L. C. Manager and 
Counsel Predicts 


Life insurance again has met the full 
force of bad times and again has re- 
turned victorious and unscathed, Byron 
K. Elliott, manager and general coun- 
sel of the A. L. C., declared in his an- 
nual report. The institution was sound 
in conception and wise and upright in 
management. 

It has taken the position of leadership 
among the major servants of society. 
Life companies were equipped and ready 
to meet an economic depression which 
humbled many proud institutions, he 
said. They are equally prepared to ful- 
fill their obligations of service in the 
approaching period of normal prosper- 
ity, which, he believes, is destined to be 
the greatest life insurance era in our 
present civilization. 


Convention Now Has 
187 Member Companies 


The A, L. C. now is international in 
scope, he said. Its companies are domi- 
ciled in 35 states and two provinces of 
Canada. Aggregate insurance in force 
of the 137 member companies as of last 
Dec. 1 was $32,815,957,464, of which 
about 4 percent was industrial. Admitted 
assets totaled $4,769,687,656. Life insur- 
ance distributions in the United States 
and Canada last year totaled $3,000,000,- 
000, and notes and loans to policyholders 
over $600,000,000. 

He referred to the changes in the 
federal revenue act affecting life com- 
panies. With the diminished principal 
deduction and the corporate rate of in- 
come tax raised to 1334 percent, it has 
been estimated the tax was increased 
more than 50 percent. He also touched 
on the new federal estate and gift taxes. 


Life Companies Borrowed 
Little from the R. F. C. 


Insurance company borrowings from 
the Reconstruction Finance Corporation 
have been exceedingly small when com- 
pared to funds supplied railroads, banks 
and other qualified borrowers, and only 
a part has been taken by life compa- 
mes. The home loan bank act should 
Prevent many foreclosures and modify 
the pressure of liquidation on the home 
realty market, he said. Insurance com- 
panies are specifically named as quali- 
fied borrowers. The system provides a 
potential 50 percent liquidity for a port- 
olio of mortgages on small homes. 
State legislative action in 1932 was 
ae voluminous than violent, he reported. 
— A. L. C. executive office examined 
3,000 bills, reporting on 675. Only 86 
directly or indirectly affecting life in- 
cwance became law. Eight states in- 
troduced bills to increase premium tax. 

uisiana increased the rate to an av- 
erage of more than 1 7/10 percent. Mis- 
SISsippi increased the rate from 2 per- 
cent to 214 percent. There were 51 in- 
cone tax bills introduced in 16 juris- 
~y i and eight passed. There were 

ills bearing on old age pensions in 
al and seven states, but only a 
a of minor importance passed. Old 
ma peasion laws have been adopted pre- 
a ite y in 15 states and two others have 
: eltare laws which contain pension fea- 
ures, 

‘4 . . 

‘enisnt Year will witness the most active 
see ive year for a long time, with leg- 
s‘atures in regular session in all states 








Company President 
In Budget Control Talk 














ADOLPH A. RYDGREN, Wilmington, Del. 
President Continental American Life 











except Alabama, Kentucky, Louisiana, 
Mississippi and Virginia, and special ses- 
sions in some of these. The full force 
of tax unrest may be expected to be 
felt, with two tendencies clearly defined: 
1. The raising of new taxes for vari- 
ous relief plans and for meeting the in- 
creasing difficulty of budget balancing, 
and 2, the shifting of old taxes from pro- 
testing taxpayers in one class to the less 
wary or less organized taxpayers of an- 
other class. 

Judge Elliott said the tendency is 
away from levies on real estate, particu- 
larly farm land, and points toward ex- 
cise, license and income taxes. A great 
danger lies in the application of income 
taxes which do not restrict themselves 
to actual net profit; which take no count 
of liabilities to be set up for expenses 
or losses, a trend which vitally affects 
life companies. 


Notes Definite Decline in 
Policy Loan Demand 


Judge Elliott said there are un- 
mistakable signs of decline in the ab- 
normal demand for policy loans which 
appeared in the latter part of the con- 
vention year. The companies recently 
have been required to supply more than 
$500,000,000 a year under this item, the 
high point in policy loans for all time. 
Judge Elliott said policy loans 
increased persistently in ratio to ad- 
mitted assets from 5% percent in 1902 
to 12 percent in 1910. All loans 
in 1910 were much less than the net in- 
crease last year. 

Adoption of the 60- or 90-day defer- 
ment clause appears to have been only 
a minor deterrent of loans. The clause 
has not been generally invoked, even in 
the last few years. Mr. Elliott referred 
to discussion of higher and longer sur- 
render charge as a means of discourag- 
ing policy loans. Rewriting policies has 
forced itself on the attention of most 
companies as a direct result of the wave 
of policy loans. 

Disability and Suicides 

Present Grave Problems 

The average rate of interest earned 
on invested assets, excluding policy 
loans, will show some decline this year, 
and probably next year. Investment ex- 
penses have increased materially and 
foreclosed real estate is not now gen- 
erally productive. Many companies have 
reduced dividends on participating busi- 
ness and other reductions are in pros- 
pect. This trend may serve to transfer 
emphasis from net cost to stability and 
security, he said. 

Total and permanent disability losses 
continued in comparatively large volume 

(CONTINUED ON PAGE 19) 








STURDY 
STABILITY ... 


DEPENDABILITY 


is taking a new and deeper 
meaning these days. . . 





THE INVESTOR ... . is finding it in life in- 


surance as he never before realized. 


THE LIFE INSURANCE AGENT .. . finds 
the dependability which he demands 
in the Company with 


1. 


Seasoned Management able to provide a 


2. 


Straightforward Agency Program—with a 


2 


Company whose set-up positively assures 
the permanency of the Company. 





DANIEL BOONE 


President 


Midland Life Insurance 
Company 


Armour Boulevard at Main Street 
KANSAS CITY MISSOURI 
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Management Group 
May Be Shelved 


Many Feel Home Office Manage- 
ment Association Covers Field 
Completely 


THREE ‘SPEAKERS HEARD 


J. B. Slimmon, A. A, Rydgren and E. G. 
Brown Deliver Addresses 
Before the Section 


From all indications the Home Office 
Management Section will be discon- 
tinued. This section was started more 
or less as an experiment but there does 
not seem to be sufficient interest to con- 
tinue it. The Home Office Manage- 
ment Association covers the ground 
completely and its programs are of such 
great worth that the American Life 
Convention executive committee evi- 
dently feels that it can devote itself to 
other activities that will excite greater 
interest. 


Domelle Presides at 
Management Section 


The section had its meeting Thurs- 
day afternoon following the address of 
Dr. H. B. Anderson of the Imperial 
Life as a representative of the Medical 
Section. J. H. Domelle, secretary of the 
Canada Life, presided as chairman of 
the Management Section. W. N. Bag- 
ley, assistant actuary of the Travelers, 
is secretary of the section. There were 
three papers presented, each speaker 
dealing with his subject in connection 
with his own company. 

J. B. Slimmon, secretary Aetna Life, 
outlined the practice of that company 
in dealing with salient features concern- 
ing its own office staff. There are 2,350 
people connected with the Aetna Life 
organization of which 752 are employed 
in the life and group departments. He 
said that the company is seeking greater 
efficiency, better quality of employes and 
through higher ability to lessen the num- 
ber of employes and to pay those higher 
salaries. 


Budget Control Plan of 
the Continental American 


President A. A. Rydgren of the Con- 
tinental American Life explained the 
plan followed by his company with bud- 
get control. He said that with a care- 
fully planned budget, expenses will be 
held down. Frequently additional sources 
can be found for more revenue. He 
said that the Home Office Management 
Association estimates that there should 
be one clerk for every $1,250,000 insur- 
ance in force. In case of his company 
there is one for each $2,000,000. He 
said that his officials decide what the 
net cost to policyholders will be and 
then ascertain how much can be al- 
loted for expenses. The Continental 
American has two budgets, one for 
agency expense and one for home office. 
By careful study his office was able 
to ascertain the time factor for each 
operation. 

Mr. Rydgren said that undoubtedly 
there will be further reductions in pol- 
icyholders’ dividends. This situation is 
unavoidable and companies. therefore 
must make drastic reductions in ex- 
penses. 

E. G. Brown of Dallas, vice-president 
and actuary of the Southwestern Life, 
gave important facts regarding the 
auditing practices with his company. 
The Southwestern has $200,000,000 in 
force and is licensed only in Texas. It 
has eight branch offices. The home of- 
fice looks after all collections. 


U.S. Chamber Men Review 
Nation’s Financial Issues 





At the opening session Thursday 
President Laird called on President Lee 
J. Dougherty of the Guaranty Life of 
Davenport to extend the greetings of 
the United States Chamber of Com- 
merce, of which he is a director. He 
read a letter from the president of the 
chamber expressing his confidence in 
the American Life Convention. Mr. 
Dougherty said the United States Cham- 
ber started the movement to reduce the 
federal tax burden and it is still on the 
job in that direction. 

John J. O’Connor, manager finance 
department of the U. S. Chamber, was 
the first set speaker Thursday morning, 
his address being the presentation of the 
Financial Section to the general pro- 
gram. He said in the field of federal 
revenues the country faces an unhappy 
but, he believes, a controllable situation. 
He said the country must struggle for 
a substantial balance between receipts 
and expenditures in the face of emer- 
gency demands for sufficient revenues, 
already high taxes, increasing debt and 
an unsatisfactory revenue system. He 
said the U. S. Chamber committee has 
indicated directions in which at least 
$400,000,000 could be cut from appro- 
priations for veterans’ benefits alone. 
Speaking of the manufacturers’ sales 
tax, he said there is favorable sentiment 
for it but he doubts the wisdom of it. 
He said that in its adoption the coun- 
try is courting the danger of providing 
simply another means of producing reve- 
nue and another encouragement to 
greater expenditure without relief of in- 
come tax or some of the special excise 
taxes. 


Parker Touches on Many 
Important Phases of Business 


J. G. Parker, actuary Imperial Life of 
Toronto, was introduced by President 
Laird as an actuary of international re- 
known. He is a former president of 
the American Institute of Actuaries. 
President Laird said that Mr. Parker 
had just had his tonsils removed so 
that the flow of eloquence would not 
be interrupted. He touched on many 
of the subjects engrossing the minds of 
officials such as decreasing new business 
and reduction of insurance in force, pol- 
icy loans and surrenders, investment 
questions, mortality, conservation, 
stricter underwriting rules, agency prob- 
lems, surplus and contingency reserves. 
He stated that undoubtedly the writing 





of annuities and higher priced invest- 
ment policies will require companies to 
maintain a larger percentage of very 
liquid assets. He said that undoubtedly 
companies will have to require higher 
surrender charges, especially to the tenth 
policy year. 

Merle Thorpe of Washington, D. C., 
editor of “Nation’s Business,” gave an 
address on business conditions in which 
he injected many refreshing stories and 
considerable wit. 


Thorpe Finds Hopeful 
Signs of Better Feeling 


“For the first time in three years of 
depression a hopeful sign has appeared. 
From every section there are reports 
that there is a ‘better feeling.’ Such 
sentiment must precede business activ- 
ity. Professorial pessimists are saying 
that there is no basis for such senti- 
ment, that earnings are still off. They 
would have business activity precede bet- 
ter sentiment, which, of course, is fool- 
ish. In every depression the up-turn 
has been anticipated by this better sen- 
timent we observe today, which trans- 
lated means confidence and faith in the 
future, which in turn means a return to 
normal chance-taking, normal buying 
and selling. 

“We complain because there is no 
leadership. We say that political leader- 
ship has failed, and that industrial 
leadership has failed to get us out of 
our troubles, and some advocate a 
change in our industrial system? Capital- 
ism has failed, they say. But what 
great plan of politician or industrial 
captain has brought us out of. other de- 
pressions? History—I have diligently 
searched its pages—chronicles no such 
panacea. The reason is that in a democ- 
racy the leadership is at the grass-roots 
and cross-roads, and today, as in the 
past, quietly and unheralded, in the of- 
fices and plants of 2,500,000 businesses 
not listed on the New York Stock Ex- 
change adjustments are taking place, 
expenses are brought within income, and 
plans are made for the immediate fu- 
ture. 

“For three years fear has been in the 
saddle. That fear is evaporating. In 
its place is appearing some of the old- 
time courage and resourcefulness which 
has made America the envy and despair 
of the older nations. Soon the two 
great wheels of production and con- 

(CONTINUED ON LAST PAGE) 
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Sees Harm in New 
Rewriting Plans 


Fears Scheme to Cancel Loan Wij 
Bring Twisting of Own 
Business 


VIEWS OF J. G. PARKER 


Actuary of Imperial Life Observes anj 
Criticises Many Current Insurance 
Developments in A. L. C. Talk 


J. G. Parker, actuary of the Imperial 
Life of Toronto, in his address befor 
the American Life Convention, viewed 
the life insurance field comprehensively, 
betraying interesting and positive rea- 
tion to practically all of the major prob- 
lems in the business, engrossing execv- 
tives today. 

Mr. Parker said that the surrender 
values for most companies in the early 
policy years are decidedly too high. He 
viewed with alarm the experiments of 
canceling encumbered policies and issv- 
ing new insurance for the amount of 
the original contract less the loan with- 
out asking for evidence of insurability, 
and paying a modified scale of commis- 
sion on such business. He said that 
reduction in the dividend rate or in- 
crease in premiums is of small moment 
as compared with the maintenance 0 
the high standard and solvency of se 
curities. He predicted that in the future 
both participating and nonparticipating 
companies would increase their margin 
of safety and will create a public opinion 
that will prevent any general move to 
reduce that margin. The high regari 
in which life insurance is held will have 
been still further augmented by the e 
perience of the last two years, he pre 
dicted. The agency forces, he said, wil 
have been strengthened by the eliminz 
tion of many of the weaker agents, the 
strengthening of the stronger men and 
the addition of many worthy salesmen 


Surrender Charge Boost 
Wouldn’t Harm Production 


Mr. Parker expressed the belief tha f 


increase in surrender charges woul 


not be an obstacle to the production a ff 


new business. The companies now, wilh 


lower values, have not noticeably su: § 


fered in production, he said. 

The bright side to the heavy surret- 
ders of the last few years, according 
to Mr. Parker, is that the facility with 
which the policyholder was able to gt 


the funds has promoted a feeling ff 
good will, which will redound to tf 
years 10 


benefit of insurance in the 


come. 


Many methods of attacking the prob 


lem caused by the great number of po 
icy loans have ‘been attempted, Mr. 
Parker pointed out. One of the meth 
ods is to cancel, rewrite for the fat 
of the policy less the loan, without med 
cal examination and paying comm 
sions. ; 
“It seems to me that this particulat 
method of dealing with the situation ® 
fraught with the greatest danger,” ¥ 
Parker declared. “It would necessitalt 
a stricter control of our agency forct 
than many of us possess. It wol 
necessitate a stricter self-discipline 
the part of every agent than we mg® 
have the right to expect in the ordina? 
man. It might readily prove to be ™ 
means of creating an era of twisting 
company’s business within the co™ 
pany’s own ranks which it might ¢ 
years to eliminate.” He said that 
experiment will be watched with ™ 
interest. ; 
Mr. Parker mentioned the increase ® 
(CONTINUED ON PAGE 14) 
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Coler Leads Group 
Insurance Parley 





(CONTINUED FROM PAGE 2) 


company had made a survey of three 
classes of groups, first Prudential em- 
ployes, secondly the A. T. & T. group 
and thirdly all other salary savings 

oups. He said that the lapse rate in 
the Prudential and other groups is 
heavy. The A. T. & T. experience on 
both lapse and mortality is satisfactory. 


esponse from Manual 
. Class Impossible 


B. H. Mitchell, Texas Security, said 
that his company has the opportunity 
of working in conjunction with the 
Texas Employers which writes compen- 
sation insurance. In the last year or so 
the industrial classes have been insecure 
due to the uncertainty of their jobs. 
There is much unrest in the class. He 
said during the last two years it has 
been almost impossible to get a response 
from the manual labor class. He feels 
that it is impracticable to secure this as- 
sociation business through the regular 
agents. 

O. J. Lacy, Minnesota Mutual, said 
that its salary savings groups are now 
pretty well standardized and the policies 
are on the ordinary life basis. Miles 
Schaeffer, United Benefit Life of 
Omaha, declared he could not figure out 
any way to make the salary savings plan 
satisfactory. 

Mr. Coler said that a committee from 
his company is reviewing its salary sav- 
ings and other special coverage groups. 
He hopes the company will withdraw 
from this field. 

Mr. Mitchell said that in order suc- 
cessfully to write association groups, a 
company must get full cooperation from 
the management. He said that in his 
case the life company knows before 
hand the experience of an industrial 
class through the Texas Employers on 
its compensation insurance. Where the 
Texas Employers’ experience has been 
bad the life company keeps off. For in- 
stance, he said the life company would 
not write oil groups. 


Leaver Tells Provident 
Life & Accident Results 


J. P. Leaver, Provident Life & Acci- 
dent, said that his company had had a 
long experience in the payroll deduction 
plan in accident and health insurance. 
Companies in soliciting association 
groups, he said, had emphasized the 
benefit to employes and especially in- 
dustrial employes. Through this plan it 
was hoped to swing employes that ordi- 
narily would buy industrial insurance. 
He said that unless there is complete 
cooperation from the management no 
association should be touched. The 
American T. & T. experience and plan 
have been used as an example. He said 
that where a group is insured his com- 
Pany insists on the white collar em- 
Ployes coming in with the industrial. 
He said that the mortality and lapse 
rate have been favorable with his com- 
pany because a proper selection has 
been used. He said that the Provident 
takes employes on the salary savings 
plan on the same basis as nonmedical. 
The minimum premium is $2 per month. 

The question was raised as to whether 
there had not been a severe mortality on 
Officials or those high up, in group con- 
tracts because they were permitted to 
take comparatively large amounts of in- 
surance. Mr. Dunlap said that the max- 
imum has been entirely too high. The 
mem limit is now $20,000. Mr. 
aoe said the Prudential’s limit is 
*10,000 unless it is forced in competition 
to increase the limit. The lower the 
echedule the more satisfactory will be 

€ experience. He said that when 
~ my! imsurance was introduced it was a 
Pian to reach the rank and file. There 
pale thought of favoring executives. 
——e not intended to take the place of 
a premium insurance. It simply 
se ve the employer to help employes 
wine more insurance than thev_other- 

‘se could under regular rates. He said 





that in his opinion group insurance ulti- 
mately will be confined to a flat schedule 
with a maximum of $5,000. 

Mr. Wood said that under the old 
group policy, disability claims came 
thick and fast. Under the new rule the 
disability provison is practically an ex- 
tension of the death benefit. If, for in- 
stance, a person has been employed 
seven months and disability is incurred, 
and he is off the payroll and dies before 
the seven months subsequent, the insur- 
ance company will pay the death claim. 
There is a year limit on this extension, 
but before the year is up a policy can 
be converted to an ordinary life and its 
disability provisions will apply. He said 
there were many false disability claims 
coming up and the companies in almost 
all cases were compelled to pay them 
Some companies have tried to revise 
their old group contracts according to 
the new disability rule, but in most cases 
he thinks old contracts will be renewed 
on an existing basis. He said that these 
disability claims have increased the cost 
and employers are interested in holding 
down the cost. Hence some employers 
want the new disability rule to apply. 
Some companies will charge an extra 
rate if the old provision applies. 

O. P. Grant, Life & Casualty of 
Nashville, said that in writing group in- 
surance the plan should be an end in 





itself and not a means to a larger end. 
He said that his company had found 
group insurance does not stimulate in- 
dustrial or ordinary. Mr. Howell said 
that the Prudential felt that in offering 
a complete line of coverage it gave more 
prestige to its ordinary men. 

Actuary E. G. Brown of the South- 
western Life brought out the fact that 
the mortality on converted group pol- 
icies is very high. Mr. Dunlap said that 
the Group Association had combined the 
experience on converted policies from 
1915 to 1931. The mortality ratio on 
the first year conversions was 301 per- 
cent, the next year 219 percent and from 
that point graduated downward. 

A. G. Ramsay, assistant general man- 
ager Canada Life, said that it had been 
very satisfactory from the sales end for 
his company to join the Group Associa- 
tion. Its agents know that there are 
definite rules which must be adhered to. 
There are rates established and prac- 
tices standardized. These have been 
based on comprehensive discussions and 
much experience. When competition is 
encountered, Mr. Ramsay said that he 
tells his men that there will be no yield- 
ing. Either the case must be gotten on 
the regular basis or it is passed up. 

Samuel M. Hollander of Newark, N. J., 


well known attorney who specializes on 
insurance law, attended the meeting. 








Separation of Interests Is 
Agreed on at Convention 








John J. King, president of the 
Hooper-Holmes Bureau following dis- 
cussions at the American Life Conven- 
tion meeting at Toronto, announces 
plans for the separate operation of mid- 
western, southwestern and Pacific coast 
offices beginning about the middle of 
1933. The offices in these sections for 
about the past 15 years have been oper- 
ated jointly with the American Service 
Bureau. 


Changes Proposed Were 

Said to Be Unsatisfactory 

Certain changes were proposed in the 
management of this group of offices as 
a condition to the renewal of the joint 
contract for the year beginning July 1, 
1933. These changes in management 
were not agreeable to the American 
Service Bureau and consequently a de- 
cision to execute a friendly separation 
of interests was arrived at. 

These plans in no way affect the bu- 
reau operations in the east but will sim- 
ply bring the bureau operations in the 
west and south under the more direct 
supervision of the Hooper-Holmes Bu- 
reau management. 








CONTINENTA 
CASUALTY — ASSURANCE 
COMPANIES 


CHICAGO 





render. 


L 


ILLINOIS 


CO-OPERATION 


Practical, Profitable Assistance 


The progressive agent is coming 
to understand more and more the 
practical help his company can 


The day is here when a good 
agent will carefully investigate 
company co-operation before 
making a connection. 


Continental co-operation is prac- 
tical, profitable, profound. It 
will weather the most exacting 
scrutiny. Itscompleteness is both 
evidence of Continental DURA- 
BILITY and a guarantee of 
agency progress. 
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INDIANAPOLIS LIFE INSURANCE CO. 


The Indianapolis Life Insurance Company was 
organized as a Mutual Company, and launched on its 
career of usefulness without any promotion expenses 
whatever. 

As a preliminary step to the organization of a 
Mutual Legal Reserve Company, the Indiana law re- 
quires that not less than two hundred fifty bona fide 
examined paid applicants for life insurance be secured, 
and $25,000 deposited with the State as a guarantee 
of good faith. .The Officers and Directors loaned the 
Company the $25,000 at 6 per cent, which money was 
to be paid back out of future earned surplus. It has 
long since been returned. The two hundred fifty 
members were obtained without promotion ex- 
pense. There was no office, no telephone, no clerk; 
not even a letterhead was printed until the Company 
began issuing Policies, and then only one small office 
and one girl at ten dollars a week. 

That was in 1905. The Company was successful 
from the start. It now has over $100,000,000.00 of fine 
quality insurance in force, is operating in ten states, 
has a fine agency organization, and occupies its own 
permanent home, one of the most beautiful locations 
in the Country, and purchased at a very reasonable 
price—$150,000.00. 

Its stated object was to furnish Life and Endow- 
ment Insurance at the Lowest Possible Cost. The 
business of Life Insurance was soundly established ; 
its fundamental principles were clearly defined. There 
was no necessity for new experiments. The Company 
made none. It adhered strictly to the course tested 
and followed by the best companies. It avoided the 
mistakes and practices that resulted in waste of the 
Policyholders’ money. The organizers were convinced 
that by sound principles and practices and careful 
conscientious management, a generous reduction in 
premium rates was possible. 

The Company’s dividend record all through will 
compare favorably with the best Companies in the 
Country. From the very start, it has given to Policy- 
holders liberal ANNUAL dividends and _ seven 
EXTRA dividends. The Company has never de- 
parted from its original purpose, and has never 
entered any race for mere size. Our watch-word has 
always been, “How well may we serve” rather than 
“How Many” and always Safety First. Our Com- 
pany enjoys a very large patronage in its home city, 
a fine endorsement where best known. 

We have experienced Low Mortality, an average 
of only 40% of the expected from the Company’s 
inception in 1905. 

We have a well organized field organization, care- 
fully selected and trained to serve the Policyholders 
promptly and efficiently. 

The Company does not issue sick benefit, health 
or accident insurance. Its business is Life and En- 
dowment Insurance. 

The Indianapolis Life has lived up to its promises. 
It has the confidence, co-operation and good-will of 
its Policyholders, and it is still guided by the Officers 
who started the Company twenty-seven years ago. 


Frank P. Manly, 
President. 


We offer Managers and Special Agents liberal first year commissions and 
renewals. We give as much territory as can be profitably handled, and have 
experienced field supervisors to help develop new men. We give special 
agent’s contracts direct with the company. We make our appeal to the 
type of men who have faith in the business of life insurance and in their 
own ability to develop a permanent place with cumulating income for 
themselves. In Indiana, Illinois, Michigan, Ohio, Texas, California, North 
Carolina, Iowa, Minnesota and Florida. 


For Agency address Home Office 











Canadian Official 
Talks to Lawyers 


Richard F. Baird of Lincoln Na- 
tional Elected Legal Section 
Chairman 


BROSMITH IS SECRETARY 


Revision of Incontestable Clause En- 
dorsed—Notables Attend Luncheon— 
Ontario Industries Discussed 


NEW OFFICERS ELECTED 
Chairman—Richard F. Baird, General 
c 1, Lincoln National Life. 
Secretary—Allan E. Brosmith, Attor- 
ney, Travelers. 





At the Legal Section luncheon Mon- 
day, Allen May, chairman, presided. 
The speaker was Charles McCrea, min- 
ister of mines in Ontario, who substi- 
tuted for W. R. Riddell, justice of the 
Ontario supreme court, who was ill. 
The section voted to send regrets to 
Justice Riddell on account of his illness 
and their hope for his early recovery. 
There were at the speakers table John 
M. Laird, president American Life Con- 
vention; R. F. Baird, secretary Legal 
Section; Insurance Superintendent R. 
Leighton Foster of Ontario; President 
C. S. Macdonald, Confederation Life; J. 
F. Weston, managing director Imperial 
Life; Albert Mitchell, general manager 
Canada Life; J. W. Simpson, superinten- 
dent of agents Sun Life. 


Three Basic Industries 
in Ontario Says McCrea 


Mr. McCrea is an attorney and has 
been nine years a member of the gov- 
ernment of Ontario. He spoke of three 
basic industries of Ontario, agriculture, 
forestry and mining. He said that the 
province is now seeing to it that mines 
are developed in areas in the northern 
part. Much gold and silver is being ex- 
tracted. In fact its gold production now 
passes that of the United States. He 
said that this year gold output will reach 
$55,000,000. The mining industry and 
especially the securing of gold is a back 
log in the economic depression. Such 
metals as ignite, gypsum, nickel and so 
on are being mined. Ontario is now 
producing 90 percent of the world’s sup- 
ply of nickel. He said that power is 
being developed in the mine districts so 
that it is comparatively cheap in price. 

At the close of the last session F. V. 
Keesling, West Coast. Life presented his 
report on the revision of the incontest- 
able clause which was adopted and was 
referred to the proper governing bodies. 

F. J. Wright, Midland Mutual, chiir- 
man committee on resolutions, pre- 
sented memorials on the death of G. A. 
Deitch, vice-president and agency direc- 
tor Reserve Loan Life; C. B. Welliver, 
American Central Life and R. A. Brown, 
American Union Life. The committee 
announced that flowers and greetings 
were sent to Justice Riddell. 


President J. M. Laird of he American 
Life Convention paid tribute to Vice- 
President F. V. Keesling of the West 
Coast Life who was chairman of the 
program committee. He said tat it was 
a well rounded program and most ap- 
propriately arranged. He called on Mr. 
Keesling to rise and e was given a 
cordial and. 


Nelson B. Hadley, chief life examiner 
of the New York insurance department, 
attended the convention. 


A. F. Coyle, Columbus, Ohio, vice- 


president American Insurance Union, re- 
ligiously attended every open session. 








——., 


Great Growth in Aviation 
Transportation Predicted 


The development of aviation 
transport service was told by T. 
Park Hay of the Transcontinental 
& West Air, Inc. Aviation is now 
a $500,000,000 industry and is des. 
tined to affect every line of busi. 
ness. There are now 297 cities 
served directly by scheduled air. 
lines and nearly half a _ million 
people traveled by air in the 
United States in 1931. Speed is 
the greatest asset of the airplane. 
Forty percent of the passengers 


are business executives and 40 per- 
cent salesmen who need to save 
time. He predicted that by 1937 
there would be over 2,000,000 air 
passengers a yeer and air trans- 
port lines will handle over 5,000, 
000 pounds of express annually, | 











Canadian Carriers 
Hosts at Golfers’ 
Dinner Tuesday 


At the golfers’ dinner Tuesday night 
the Canadian companies were hosts to 
a spiritual repast prior to the dinner 
proper. Dr. H. W. Dingman of Chi- 
cago, vice-president and medical director 


of the Continental Assurance preside & 


as toastmaster. He called on all Cana- 
dians to rise, all former Canadians, all 
those ‘born across the water and all na- 
tive Americans. 

Brief talks were made by President 
C. S. Macdonald, Confederation Life of 
Toronto; Insurance Superintendent Fos- 
ter of Ontario; General Manager Byron 
K. Elliott, American Life Convention; 
President J. B. Reynolds, Kansas City 
Life and first president American Life 
Convention; H. M. Woollen, president 
American Central Life; E. G. Simmons, 
vice-president Pan-American Life and 
H. L. Seay of Dallas, president South- 
land Life. 


Prominent Men at 
the Speakers’ Table 


At the speakers’ table were Vice 
president and General Counsel F. V. 
Keesling, West Coast Life of San Frat- 
cisco and president Association of Life 
Insurance Counsel; A. N. Mitchell, get 
eral manager Canada Life; J. F. Wes 
ton, managing director Imperial Lie; 
R. L. Foster, Ontario insurance super 
intendent; J. W. Simpson, superintend- 
ent of agents Sun Life; John M. Laird, 
vice-president Connecticut General and 
president American Life Convention. 
James Fairlie, Springfield, Ill. vite 
president Abraham Lincoln Life, gol 
tournament chairman, awarded the 
prizes as follows: 


Oden Has Low 
Gross Golf Score 


Low qualifying gross, Howard Odes, 
North American Reassurance of New 
York with a score of 85. 

First flight—O. H. Mitchell, Texas 
Security, first, and W. P. Stevens, Scrat 
ton Life, second. 

Second flight—Ben S. Graham, Brook- 
lyn Life, first; J. J. Moriarity, Missou" 
State, second. , 

Third Flight—A. J. McAndless, Lit 
coln National, first; Ben S. Beechet, 
en Life of Vicksburg, Miss., & 
ond. 

Fourth flight—Jack Roberts Ham 
Otis Hann Company of Chicago. | 

Consolation handicap—C. H. V0 
hees, Connecticut General, first; Alles 
Spentef Retail Credit Company, s& 
ond. 

Putting contest—George Graha™ 
Central States Life, first; Ben S. Gre- 
ham, Brooklyn Life, second. 
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[ Program Chairman | 





FRANCIS V. KEESLING, San Francisco 


Vice-president F. V. Keesling of the 
West Coast Life was the program chair- 
man this year. He did a most excellent 
job because it was not overloaded. Mr. 
Keesling was reelected on the A. L. C. 
executive committee. In the Legal Sec- 
tion he presented the report of the spe- 
cial committee on the revision of the 
incontestable clause, he being its chair- 
man. Next year Mr. Keesling is slated 
to be the A. L. C. president. 








Canadians Welcome 
Company Gathering 





(CONTINUED FROM PAGE 1) 


dent Laird referred to Mr. Moore as the 
“friend of all actuaries.” He gave the 
oficial greetings of the Canadian com- 
panies. 

R. Leighton Foster, insurance super- 
intendent of Ontario, who addressed the 
convention at its Detroit meeting, gave 
the welcome for the province. Presi- 
dent Laird in introducing him said that 
he was as well known in the United 
States among insurance men as he is 
in Canada. He said that Mr. Foster is 
So popular in the United States that a 
large number of insurance men call him 
by his first name. Mr. Foster was on 
the job at all times looking after the 
welfare of the visitors. In addition to 
his address of welcome he commented 
on Canadian conditions and compared 
the governmental system of Canada and 
the United States. He paid a high 
tribute to the work life insurance has 
done during the last three years. 


Boone Presides While 
Laird Gives His Address 


President Laird called on Leighton 
McCarthy, president Canada Life, to in- 
troduce Superintendent George D. Fin- 
layson of the Dominon of Canada. Mr. 
McCarthy served in the Canadian house 
ot commons for 10 years and has always 
been prominent in public activities. Mr. 
Finlayson has held his office since 1914. 

€ stressed the desirability of greater 
safety in life insurance investments. He 
said that, unfortunately, a sweetening 
Process has been introduced in many 

mds which gave them a speculative 
appeal. The word “bond,” he said, 
should be restored to its former pedestal 
of dignity. 
Fi noe Boone, president Midland Life 
pe ansas City, a member of the ex- 
Pa Committee of the American Life 
that nage and its budding president at 
én ame, he to be inducted into office 
¢vening, was called to the platform 


to preside while M i 
.  L ye. th 
Presidential address. aird gave the 


Mr. Laird said that many new prob- 





lems have been injected into life insur- 
ance because of the depression. For in- 
stance, total and permanent disability 
became a critical question with com- 
panies. Double indemnity, he said, in- 
volves problems not found in life in- 
surance proper. Officials, he said, can 
learn much from accident companies on 
disability and double indemnity. Dur- 
ing the economic storm, Mr. Laird said, 
thousands of policyholders have fallen 
back on their life insurance as the last 
line of defense. He feels that too much 
emphasis has been placed on surrender 
values and loans. Companies, he said, 
will feel obligated to keep a larger per- 
centage of their assets in very liquid se- 
curities. This will mean reduced inter- 
est income. Mr. Laird said that greater 
security will be stressed in the selling 
of life insurance from now on rather 
than net cost. Companies writing mu- 
tual policies, he predicted, will have to 
readjust dividends to comport with mod- 
ern conditions. He also gave it as his 
opinion that the non-participating com- 
panies will increase their rates from age 
45 up. 

Mr. Laird’s address was comprehen- 
sive and touched on vital questions of in- 
terest to all in the business. He left a 
deep impression and the audience gave 
him an ovation. 

Manager and General Counsel Byron 





K. Elliott gave his report, reviewing the 
highlights of the year and the accom- 
plishments of the organization. Presi- 
dent Laird brought out the fact that 
Judge Elliott was introduced to the fra- 
ternity three years ago in the Royal 
York hotel when the insurance commis- 
sioners were meeting there. He had 
just entered on his new duties as suc- 
cessor to Claris Adams. Judge Elliott, 
in calling attention to the appropriate- 
ness of the organization meeting in Can- 
ada, said that President Laird is a native 
of the Dominion, as is also Dr. H. W 
Dingman of Chicago, chairman of the 
Medical Section. J. H. Domellie, chair- 
man of the Home Office Management 
Section, is secretary of the Canada Life 
and the new chairman of the Financial 
Section, C. S. Macdonald, is president 
of the Confederation Life of Toronto. 


Presidents’ Association 

Delegates Were Received 

At the beginning of the afternoon ses- 
sion Wednesday President Laird intro- 
duced Alfred Hurrell, vice-president and 
general counsel of the Prudential, as the 
“vice-president of the Rock of Gibral- 
tar.” Mr. Hurrell was chairman of the 
Life Insurance Presidents’ delegation. 
In addition to him, Vice-President P. 
M. Fraser, Connecticut Mutual Life; 
Major Andrew E. Tuck, assistant secre- 





tary Equitable of New York, and Vice- 
President G. L. Williams, Union Central, 
were delegates. Mr. Hurrell is Cana- 
dian born and was formerly general 
counsel for the Life Presidents Asso- 
ciation. He said that all people are ask- 
ing “What about the future?” The cost 
of government is growing and people 
are wondering what its effect will be 
upon them. Governments are putting 
such a charge on citizens that some re- 
adjustment will be necessary. Life in- 
surance, he said, could stand united 
against any further inroads on it. 


Steps in Evolution 
of Life Insurance 


Cc. C. Thompson of Seattle, manager 
Metropolitan Life and president Na- 
tional Life Underwriters Association, 
spoke for that body. He also stated he 
represented the Canadian Life Under- 
writers Association, he being its hon- 
orary vice-president. Mr. Thompson 
said the confidence that policyholders 
have in companies should be reflected 
in the field and agents must maintain 
that same confidence. He spoke of the 
replacement practice and said that his 
organization has gone on record against 
agents replacing existing insurance of 
real value with other insurance. 

In the development of life insurance, 
he said, the first step was the creation 
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Thirty-Two Years Ago 
on May 5, 1900 
_ The Federal Life 


Insurance Company 


Commenced operating as a Life Company under the 
supervision of 


Isaac MILLER HAMILTON, President 
Who has been at the helm during this entire period 


This year, 1932, the Federal celebrates the 
Twentieth Anniversary of its Accident and 
Health Department and closed the year 1931 
with an Accident and Health premium income 


$2,752,202.00 


Many changes have taken place in the business of Accident 

and Health Insurance during these two decades. Twenty 

years ago the automobile was a novelty and the problem of 
automobile accidents was of trifling importance. 


IN 1931 


The Federal paid claims for automobile accidents totaling 
$1,004,595.02 
Total Accident claims in 1931 
$1,369,879.09 
Claims paid for sickness during 1931 amounted to 
$393,494.10 
Total payments to policyholders since organization over 


$33,000,000.00 
Including Life policy payments 


All standard forms of Life, Accident and Health insurance 
including Non-Cancellable Policies—Regular—and for auto- 
mobile accidents, Monthly Premium policies, including an 
old-time Low Cost Policy at one dollar per month up. 


Liberal Life Policies—Endowment, Term policies and a new 
Life Expectancy form. The popular Family Income plan and 
a remarkable new Life policy at $2.00 per month and up. 


A “Human Being” Insurance program for live salesmen 
Information on request 


Federal Life 
Insurance Company 


ISAAC MILLER HAMILTON, President 
CHICAGO 

















of sentiment. Next came the emphasis 
on the legal reserves which insure in- 
surance. Therefore, surrender and loan 
values came to the front. The third 
step, he said, must be the preserva- 
tion of the legal reserves. The National 
association, he said, has appointed a 
standing committee on conservation. 
After all, he declared, what is best for 
the policyholders is best for life insur- 
ance. He feels that the tendency of 
life insurance salesmen is toward the 
professional attitude. 

President Thompson said there are 
now 560 people who have the C. L. U. 
degree. There were 638 who took the 
examination last year. He stated that 
the association is committed to the bet- 
ter education of agents. The men in 
the field, he asserted, are endeavoring 
to get the public life insurance minded. 
There are 237 local associations and they 
are doing much to elevate life insurance 
along constructive lines. 


President H. A. Behrens 
Was Convention Speaker 


President H. A. Behrens of the Con- 
tinental Assurance and the Continental 
Casualty of Chicago was the first set 
speaker. He came up through the ac- 
tuarial ranks, starting with the old Con- 
servative Life of California and later 
going with the Pacific Mutual Life. In 
his talk on the reserve power of life 
insurance, Mr. Behrens said that much 
stress has been laid on the financial ad- 
vantages. People realize that it helps 
them to meet their material objections. 
He spoke, however, of its psychological 
effect on the character of individuals. 
It stimulates systematic saving and 
thrift and therefore gives stability to 
character. It engenders civil and moral 
responsibility. He said one of the great 
contributions of life insurance policy- 
holders will be to the advancement of 
civilization. He said that life insurance 
seeks to perpetuate that society whose 
aim is to do the greatest good for the 
greatest number. Therefore he finds 
that the greatest contribution of life in- 
surance is along moral and spiritual 
lines rather than financial. 


Progress Made in the 
Field of Aviation 


The first outside speaker was T. Park 
Hay of New York City, associated with 
Transcontinental & Western Air. He 
said that life insurance has done much 
to encourage aviation. He presented a 
series of charts to show the trends in 
air traffic. Aviation, he said, is giving 
its attention to services of a material 
nature in the handling of passengers, 
mail and freight. 

Mr. Hay said that if policyholders 
knew what rights they had under their 
contracts in traveling along uniform air 
lines, it would eliminate much confusion. 
He said that evidently there is no uni- 
form practice. Some companies allow a 
policyholder to take a certain number 
of trips a year, and the question is 
“What constitutes a ‘trip’?” Mr. Hay 
said that the Aeronautical chamber of 
commerce will be glad to bulletin life 
companies or organizations to let them 
know what the industry is doing to 
make traveling safer. He predicted 
that within the next two years the air 
people hope to conquer fog by an in- 
tense penetrating lift. He said that air- 
plane people will take more chances 
where only mail and freight are carried 
than where passengers are concerned. 


Compensation Rate High 

Where Flying Involved 

Mr. Mitchell of the Texas Security 
Life said that the workmen’s compensa- 
tion rate in his state is so high where 
air travel is concerned that houses will 
not allow salesmen to use the air fa- 
cilities. 

President Henry Moir of the United 
States Life declared that the airplane 
people evidently confused accident with 
life policies. When a life policy is is- 
sued, Mr. Moir said, a man can travel 
in the air at his own pleasure. There 
are few life contracts that make any re- 
strictions. 





Sees Harm in New 
Rewriting Plan, 


(CONTINUED FROM PAGE 10) 


mortality ratio, which is blamed largely 
on deaths from suicide and cardio-yas. 
cular disease. The rise in mortality js 
particularly evident in the early poli 

years. That has had a profound effeg 
upon selection and methods of under. 
writing. All companies today, he 
pointed out, are unwilling to accep 
risks which two or three years agp 
would have been accepted without much 
question. Jumbo risks are carefully 
avoided. There must. be established 3 
definite relationship between the amount 
of insurance and the financial condition 
of the applicant. In large cases, the 
applicant must submit to much more 
searching examination than heretofore, 
“It is the hope of every man in this 
business,” Mr. Parker declared, “that 
our selection can hereafter cope with the 
problem of successfully underwriting 
risks for large amounts of life insur- 
ance.” 

Financial stress, he said, has made 
available for life insurance work many 
brilliant men who a few years ago were 
attracted from life insurance to the 
realm of finance. 

The companies, he pointed out, have 
been compelled to carry an organization 
in some parts of the country where the 
low price of basic commodities has 
made it almost impossible to sell new 
insurance or even collect renewals. In 
such districts, companies have had to 
make some concessions from the possi- 
bly hitherto iron-bound policy as to 
advances and financing of agents. 


Greater Agency Turnover 
Because of the Pressure 


Increased pressure has been put upon 
the agency force to get an amount of 
business corresponding to that which 
was produced in the same locality in 
previous years. This has resulted often 
in a more rapid agency turnover but 
the weaker men have been eliminated 
from many organizations and men who 
will ultimately be successful agents have 
been strengthened greatly. 

The ordinary investment procedure of 
life companies has been modified, Mr. 
Parker pointed out. Usually life insur- 
ance companies make investments for 
long terms without having in mind the 
ready saleability of securities. Now, 
however, companies are forced to carry 
large cash balances or invest in short f 
term securities which have at all times f 
a ready cash market. That circumstance 
will have an effect on the rate of inter- 
est earned as compared with previous 
years, he pointed out. However, he de- 
clared, there has been a let up in policy | 
loans and there is a tendency now for | 
companies to revert to their former in- 
vestment program. I 


Position About the Same 
As at Close of the Year 


Although there has been an improve- 
ment since July, the market value of 
life insurance company investments 3 
not greatly improved as compared with 
the close of 1931. Many companies 
have a greater amount of foreclosed | 
land, have greater difficulty in collecting | 
interest and charges on mortgages, have 
a greater amount of bonds or deben | 
tures in default. Although the position 
of the companies is sound, all of these 
factors have an influence on the amount | 
of free surplus which should be held. 

Mr. Parker mentioned the tendency 
toward purchase of short term endow | 
ment insurance, pure endowment poli- 
cies and deferred annuities with cash 
options at maturity and with large suT- 
render values throughout the deferred 
period. The sale of these forms, he 
pointed out, will force the companies t 
maintain a more liquid cash position 
than in former years. It will affect the 
investment policy and the trainng 4” 
personnel of the agency force. There® 
a probability of difficulty ir. reverting ' 
the selling of life and protection policies 
as in former years. 
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logical condition and may or may not 
auger well for the future. In Great 
Britain industrial conditions have 
slightly improved. He feels that there 
is a gradual flattening out of the curves 
that have run upward for a long time. 
There are indications of better condi- 
tions in some lines but they seem to be 
offset by worse conditions in others. 
He said that it is difficult to put one’s 
finger on any definite improvement or 
to determine when times actually be- 
come better. 

He asked whether there would be a 
recurrence of another crisis. He won- 
dered whether people can look forward 
to business improvement or whether 
there will be further disintegration. He 
called attention to the increasing bur- 
dens of government. If there were a 
lessening in expenditures in this regard 
some burdens would be eased. He finds 
improved prices in securities but no 
great change in commodity prices. He 
said that the long decline in business 
operations seems checked. 


Improvements Rather Than 
Diplomatic Victories Sought 


~~ 

Dr. Hettinger said that the people at 
large are seeking national and interna- 
tional improvement rather than diplo- 
matic victories. There are some gov- 
ernments that are very unstable and 
there is danger in an outbreak in some 
of these. He said there is entirely too 
much burden resting on the people for 
the conduct of governmental activities. 
If it were possible to get relief from tax- 
ation and other government exactions 
people would be abla to accomplish 
more. It is difficult, he said, to appraise 
political factors in ‘business. Interna- 
tional trade restrictions in the way of 
high tariffs and other obstacles have 
been of great disadvantage to business 
recovery. He said that recovery in in- 
ternational circles is slow if not impos- 
sible if governments seek to retard nat- 
ural flow of goods and credit. Dr. Het- 
tinger said there must be world im- 
provement if there is improvement in 
the United States. There is too much 
unemployment and that is a disturb- 
ing factor. To bring about a return of 
prosperity there must be large amounts 
of money available for long term loans 
so that concerns can expand. 


Activity in Heavy 
Industry Is Needed 


The speaker said that the bond mar- 
ket had expanded to some extent, but 
not enough to justify any great expan- 
sion on part of industry. There must 
be conditions that will bring about ac- 
tivity in heavy industries before there 
is a major forward trend. The buying 
power of consumers has not greatly in- 
creased. 

Dr. Hettinger expressed the hope that 
commodity prices had seen their low- 
est pitch. He regrets to find some parts 
of the world decidedly disturbed and 
out of which great trouble may ensue 
which will affect all nations. He ex- 
pressed the hope that foundations are 
being laid for better business in the 
spring. Corporate profits so far are 
small and often nil. He said that com- 
mon stocks reached their lowest point 
in June and July. He stated that in his 


opinion we are in the last stages of the 
depression. 


BroSmith Tells of 
Mortgage Foreclosures 


Allan E. BroSmith of Hartford, attor- 
ney tor the Travelers, spoke on some 
of the problems confronting companies 
in foreclosures on mortgages thus com- 
mg into possession of real estate in con- 
ante quantity. Some states have 
Statutory or constitutional provisions 
_— a maximum time for the holding 
of such propdrty. Other states have no 
Such restrictions but some have retalia- 





tory laws which would come into play if 
commonwealths started to force com- 
panies to sell real estate. The states 
that have restrictions differ in their 
scope. Mr. Brosmith said that in Okla- 
homa an effort was made to amend the 
constitution so that the time for holding 
real estate’ might be extended but the 
movement failed. 

>. B. Raub, Jr., of LaFayette, Ind., 
associate counsel of the LaFayette Life, 
commented on the proposed uniform 
mortgage provisions gotten out by the 
National Conference on Uniform State 
Acts. He said there is a great variety 
of mortgage and foreclosure laws. 
Speaking of mortgage loans he said they 
have always been considered conserva- 
tive. 
Looks for More Confidence 

by Business, Financial Men 


S. W. Souers, financial vice-president 
Missouri State Life, in discussing bonds 
said that bond prices will rise if busi- 
ness conditions improve. He looks for 
more confidence now on the part of 
financial and business people. Deflation 
is still going on and more adjustments 
will have to be made. This will retard 
to an extent the upswing in bond quota- 
tions. Utility holding company bonds 
have been regarded as gilt edged and 
yet Mr. Souers predicted tthat the gov- 
ernment will soon be given supervision 
over these companies and action may 
be taken to regulate rates charged ow- 
ing to the abuses of holding companies 
that have come to the front in a spec- 
tacular way in recent developments. 
Speaking of railroad bonds he said that 
they require specific attention at pres- 
ent. They are basic securities and are 
safe if properly selected. 

W. G. Preston, president Bankers Re- 
serve Life of Omaha, in his talk said 
that for the last twelve years or so 
his company had invested largely in mu- 
nicipal bonds. The greater percentage 
of its investments are in this class and 
its experience has been very satisfactory. 
Of its assets only 2 percent is in farm 
loans and 2 percent in city. He cau- 
tioned his hearers in buying bonds of 
municipalities that have gone too far 
into debt. The public is aroused as to 
increased taxation and bond issues and 
have put their feet down on further mu- 
nicipal spending orgies. Mr. Preston 
advised diversification in municipal is- 
sues both as to locality and as to ma- 
turity. 


Tells Importance of 
Financial Department 


A. H. Rust of Bloomington, Ill., coun- 
sel of the State Farm Life, spoke of the 
great importance of the financial de- 
partment of a life company. In con- 
sidering bond issues he said that the 
market factor is important. There is 
always the opportunity to move into 
stronger positions by selling bonds and 
buying those of greater stability. He 
said that an official can study the pos- 
sibilities of moving from one level to a 
higher one. 

a O’Donnell of Dallas, general 
counsel of the Southwestern Life, ex- 
plained the famous Shropshire case 
which grew out of the interpretation of 
the usury statute of Texas. He said 
that there have been four opinions in 
this case. There were two by the Texas 
supreme court, one overruling the deci- 
sion for a rehearing. In Texas there is 
a limit of 10 percent interest to be 
charged for one year. When loans were 
made mortgage companies would exe- 
cute a deed of trust and usually two 
sets of interest notes, one set for 6 
percent extended over a certain period 
and another set of 3 percent which 
really were commission notes. Under 
the contract if one of the notes were 
not paid at maturity the remainder be- 
came due at once and therefore the court 
ruled that this constituted usury. There 
have been cases where companies 


bought the first lien notes without know- 
ing of the existence of the second series. 

He said it is the practice of the mort- 
gage brokers to draw contracts so that 
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they could be sure of getting their com- 
mission without proper regard for other 
interests. Mr. O’Donnell warned his 
hearers to exercise care in making real 
estate loans in Texas and take into re- 
gard the usury statutes. He said the 
lenders should not rely on the word of 
the mortgage bankers. Loans should 
be placed so that there will be no dan- 
ger of more than 10 percent interest be- 
ing earned in any one year. He de- 
clared that it is fortunate that with the 
large number of outside loans in the 
state there have been so few suits 
brought claiming a violation of the us- 
ury laws. 


Danger of Shropshire 
Case Is Exaggerated 


H. H. Young of Dallas, counsel of 
the American National of St. Louis, ex- 
pressed himself to the effect that the 
Shropshire case had been exaggerated 
as to its danger and more fear had 
been engendered than was justified. He 
said that some were giving advice in 
case of a defaulted interest note, advo- 
cating that the unmatured notes be can- 
celled, someone be found who would pay 
off the old mortgage then let the mort- 
gage be renewed and extended. He 
stated that it was of the utmost impor- 
tance for companies to watch their 
notes and deeds of trust, to be sure 
that there is no possibility of more than 
10 percent interest being charged. 

R. G. Smith, assistant secretary Con- 
necticut General, was to have spoken 
on the management of foreclosing city 
real estate but owing to disability he 
was not able to be present. His paper 
was read by V. H. Brainard, invest- 
ment supervisor American Central. Mr. 
Smith said that no rigid plan or policy 
should be adopted as to foreclosures. 
There should be a flexible rule. He 
stated that it would be suicidal to throw 
real estate on the market in large 
amounts. Most of those who have had to 
sacrifice all their real estate, have put 
it up for sale so he predicts from now 
on the market will be more stable. 


Talks on Drainage 
District Problems 


President J. A. McVoy of the Central 
States Life talked on drainage district 
problems especially relating to Arkansas 
and Missouri. He said that Missouri 
has 364 drainage projects involving an 
expenditure of $46,292,782. He stated 
that three-fourths of the drained lands 
in Missouri are in defaulted districts. 
Farmers cannot borrow on their land, 
he said, because the drainage taxes con- 
stitute a prior lien. Mr. McVoy said 
that in meeting the problem there may 
be government action or there may be 
reorganization of the bonded debt. 

Third Vice-President J. L. Madden of 
the Metropolitan Life which has made 
an extensive survey of drainage districts 
said there are 650,000 drainage enter- 
prises in the United States. Insurance 
companies have loaned money on these 
lands. The existing conditions in these 
areas make the position of insurance 
companies more difficult than they en- 
counter in farm loans in the ordinary 
field. He said there is a general de- 
mand for reduction in drainage district 
taxes. The drainage systems, he said, 
should be maintained out of the present 
income of the farms. He characterized 
the drainage systems as a service main- 
tained by self imposed taxes. The drain- 
age taxes, he said, are junior to state, 
county and local taxes. There is a high 
foreclosure ratio, he said, in southeast- 
ern Missouri. He gave an experience 
of one life company’s taxes on its hold- 
ings there saying that 43.9 percent was 
paid out for drainage taxes and 29.4 
for school taxes. Where one farm over- 
laps into another drainage district the 
situation becomes more difficult. The 
delinquent tax ratio runs up to a high 
point. 

Notwithstanding these discouraging 
conditions Mr. Madden said that some 
farmers through their keen business 
ability are making both ends meet. 
These are the farmers who have not 
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over expanded or gone heavily in debt 
He said the maintenance of these drain- 
age districts is vital to the economic life 
of the sections in which they are located 

Because of the tax situation 
ditches have gotten into exceedingly bad 
shape and to clean them up would cost 
more than the original expense of dig- 
ging them. In order to save the coun 
try he said some will have to be cleaned 

The farmers are urging a readjust- 
ment with a reduction downward ina 
permanent way throughout the life of 
the bond. The bondholders realize 
something must be done but they ob- 
ject to a permanent readjustment. Mr 
Madden said there must tbe some con- 
promise reached. Delinquencies in pay- 
ment of taxes increase the burden on 
the land and through these accumuls- 
tions if foreclosure is brought about 
there will be little left for the bond 
holders. He said in some districts 
there is a large amount of cut over land 
and this is not able to support itseli 
in crops. He said that the drainage 
tax, chattel mortgage tax, and the loca 
taxes are usually 
closures. 


Can Withhold Payment 
Until Readjustment Is Made 


Life companies can either pay the 
drainage tax or they can withhold pay- 
ment until it is found whether some rt 
adjustment is made. In the latter con 
tingency, however, he said tax penalties 
will apply. Mortgagees can abandon 
tracts of 40 acres in a section withow! 
personal liability. In some _ districts 
drainage taxes can be paid with drait- 
age bonds. 

Mr. Madden finds 
cutting their operating costs. The loc# 
governments are reducing their ¢& 
penses. Any marked upward change ® 
farm produce prices will revive hope ™ 
these sections and save the day. 

G. C. Holmberg, treasurer Nort 
western National Life, reported on th 
mechanics of the ‘Reconstruction F 
nance Corporation, explaining the pa” 
over which an application must trave 
before reaching the board of director 
at Washington, D. C. He said that th 
aim of the corporation is to render a 
sistance where it is deserved and ms 
security is adequate. It is necessary, 
said, to have systematic routine. There 
are 79 insurance companies that have 
been authorized to receive loans from 
the Reconstruction Finance Corpo 
tion. In recent weeks, he said, the a 
plications for aid have declined 60 pe& 
cent. 

Chairman Byers announced that som 
months ago a special committee W® 
appointed to look into the subject ® 
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farm leases and to bring out a uniform 
form. This work was done in conjunc- 
tion with the University of Illinois in 
an elaborate survey. The committee 
consisted © R. Bowen, American 
Central; R. H. Doane, Central States 
Life, and Hudson Burr, Aetna Life. Mr. 
Doane presented the report of the com- 
mittee paying tribute to Professor Case 
of the University of Illinois for his work 
and explaining the scope of the survey 
and the presentation of the subject 
which was made in pamphlet form. The 
phlet gives an analysis of farm leases, 
presents the farm lease problems, gives 
an analysis of existing grain shares 
(cash leases) and gives a sample of the 
grain lease. There is a comparison of 
provisions found in leases and there are 
diferent kinds of leases presented. 
There are suggestions for making farm 
leases and a model lease is presented. 

He said that the committee found a 
tremendous variation in leases. The 
members attempted to give an irreduc- 
ible minimum for a lease and this lays 
the foundation for constructive farm 
management. 


Not Proper Time 
to Liquidate Farms 


A. O. Merriam, vice-president Frank- 
lin Life, in discussing farm sales said 
that now is not the proper time to liqui- 
date farms. He said that companies 
should try to avoid throwing farms on 
the market and thus further depress 
prices, Companies, he said, should have 
the authority to hold foreclosed land 
until it can be disposed of without great 
sacrifice. He said there is no greater 
fluctuation in farm loans than in other 
types of security. In fact he considers 
the farm loan more moderate than 
other forms. There is the factor of per- 
manency in the farm. He said produc- 
tive land will always be in demand. 

Mr. Souers in discussing the Missouri 
State’s policy said that it is abandoning 
farms where there is not the slightest 
hope in them. Others are being sacri- 
ficed where it seems necessary. This is 








Points About Municipal 
Bonds to Be Considered 





In his discussion of bonds as 
an investment for life insurance 
companies, W. G. Preston, presi- 
dent Bankers Reserve Life of 
Nebraska, said that in purchasing 
municipal bonds his company has 
always adhered to certain prin- 
ciples. The total indebtedness of 
the municipality, including its 
various districts and sub-govern- 


highest class of municipal obliga- 
tions considered. Sole issues are 
not purchased as the danger of 
contest is lessened if there are a 
number of investors interested. 
The general attitude of the cities 
in the neighborhood of the issuing 
municipality or state for contest- 
ing bond issues is ascertained in 
order that it will be possible to 
detect any degree of laxity in ob- 
serving moral obligation on the 
part of the municipalities. 











only done when the company finds it 
more advantageous to give up farms or 
suffer a loss rather than continue and 
pile up further loss. 


Lacy Explains Voluntary 
Domestic Allotment Plan 


O. J. Lacy, vice-president Minnesota 
Mutual Life, explained the voluntary 
domestic allotment plan for farm relief 
now before Congress. This provides 
direct payment to producers on the basis 
of allotted acreage and production, rep- 
resenting a proportionate part of pro- 
duction used for domestic consumption. 
It is to be administered by state and 
county allotment committees under the 
supervision of the farm board. The 


Greetings 


to 


THE AMERICAN LIFE CONVENTION 


CANADIAN 


THE 


OTIS 
HANN 


CO 


333 No. Michigan Avenue 


and 


LIFE INSURANCE EXECUTIVES 


need for expert Conservation work is greater now 
than ever before. Tried and true methods are 
proving more satisfactory than complicated new 
schemes. This is no time for experiment or inex- 
perience. Both are absent in The Otis Hann Com- 
pany because: 


Hann pioneered in this important phase of life in- 
surance over thirty years ago, and the organization 
he founded is still functioning smoothly with an 
ever increasing and satisfied clientele. Therefore: 


is a name always associated with successful Con- 
servation, as this same name has continuously rep- 
resented what is best in its field. Hence its wide- 
spread acceptance by constructive, conservative 
and reputable insurance companies throughout the 
United States and Canada. 


-operation with policyholder, agent and home office, 
wa a keen appreciation of their problems, and the 

enefit of thirty years’ experience in one line of 
work under all sorts of conditions, is the keynote 
of our success. 


J. ROBERTS HANN 
PRESIDENT 


Chicago, Illinois 
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Of Agencies Under Contract Since 
Jan. 1, 1931 


toto, 


12 


21% have adopted Organized Selling Methods in 


16% have adopted Organized Selling Methods 


artially, 


at all. 





of 1931, 


63%, have not adopted Organized Selling Methods 


AND 


Comparing The First Six Months 
Of 1932 


The 21% adopting the Methods paid for 99.3%, 
as much as they did during the first six months 


The 16% partially adopting the Methods only 73%, 
an 
The 63% not adopting the Methods just 52.3%. 
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OBVIOUSLY 


Organized Selling Methods have produced results 
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THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL 


15 











THE 


CEDAR RAPIDS LIFE 
INSURANCE COMPANY 


has served well for more 


than 


a quarter century 


Good Men desiring to grow are invited to 


write us. Desirable General Agency Openings 
IOWA NEBRASKA SOUTH DAKOTA 
MINNESOTA 


Officers who are 


Col. C. B. ROBBINS 
President 


Agency Minded. A kit of working tools 
that is unsurpassed. 
Cc. B. SVOBODA 
Secretary 


JAY G. SIGMUND 
Vice Pres. & Agency Director 


HOME OFFICE: CEDAR RAPIDS, IOWA 
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LINKED 


TOGETHER 


Southland Life, aggressive and alert 
member of the American Life Convention, 
is pledged to the progressive development 
of the great institution of Life Insurance. 


Southland Life InsuraneceCo. 5 


HARRY L. SEAY, President $ 
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JUST OFF THE PRESS! 


A new quick selling “Hardtimes” pol- 
icy that pays the salesman a real com- 
mission. 


A new super-selling service plan on 
prospecting, agency recruiting and 
salesmanship. 

A new “Cash Producing” app-a-week 


club plan that increases salesmen’s com- 
missions. 


1. 
2. 
Be 


A new Juvenile policy with sales pro- 
ducing features and low rates. 


4. 


Write today about the new low rate “Easy Selling” 
high commission policy and special sales plans! 


The Bankers Reserve Life Company 
OMAHA, NEBRASKA 


J.R. FARNEY 
First Vice President 
and Agency Director 


W.G. PRESTON 
President 























world price is to be supplemented by the 
profits of the charge on processing. The 
anticipated increase in price will be due 
to tariff less administration cost. The 
price increase applies to the part used 
for domestic consumption. The charge 
on processing will give the funds to 
carry on the work. The distribution of 
funds will be made to producers on their 
allotted proportion on the amount used 
for domestic consumption. The total 
p.oduction including surplus moves 
freely in trade at the world price. The 
specific contract is made with the pro- 
ducer who accepts the allotment for 
limitation of the controlling crop. 


Object Is to Restore 
Prewar Farm Prices 


Mr. Lacy said that it is the object of 
this bill to restore as far as possible pre- 
war prices for farm products. He does 
not believe that the farmers will be 
content to put in long hours and meet 
all the discouragements of farm life 
simply to make a bare living. 

The nominating committee consisted 
of G. C. Holmberg, Northwestern Na- 
tional Life, chairman; J. J. Shambaugh, 
president Royal Union Life, and Presi- 
dent E. O. Burget, Peoples Life of In- 
diana. It has been the custom in these 
departments of the American Life Con- 
vention to move up the secretary to the 
chairmanship. J. E. Reilly, secretary 
Old Line Life of Milwaukee, was secre- 
tary of this section and declined to serve 
as chairman. The committee there‘ore 
nominated President Charles S. Mac- 
donald of the Confederation Life for 
chairman and O. Lacy, Minnesota 
Mutual, for secretary, both of whom 
were elected by acclamation. 


McVoy Discusses Problems 
of Drainage District Bonds 


James A. McVoy. president Central 
States Life of St. Louis, in his address 
be ore the Financial Section, reviewed 
some of the problems arising out of in- 
vestments in drainage district bonds. 

He said that between 1903 and 1925 
the drainage districts of southeast Mis- 
souri, constituting two-thirds of the 
number in that state, issued $29,496,408 
in bonds, carrying $23,873,441 interest 
coupons. Julian Friant of Missouri, ap- 
pearing before a house committee in 
Congress, estimated that during that 
period $7,126,476 was paid on the prin- 
cipal and $12,878,885 in interest, leaving 
a net indebtedness in 1925- of $32,885,- 
087. These figures have increased since 
then, Mr. McVoy said. 

Missouri has in all 364 drainage pro- 
jects. Most districts, Mr. McVoy said, 
have been or are now in default and it 
is said that more than three-fourths of 
the drained land of Missouri is in de- 
faulted districts. 

The drainage tax on these lands aver- 
ages about $1.50 per acre. Other taxes 
will average probably 75 cents per acre. 
Interest on mortgage indebtedness will 
run $1.25 to $3 per acre, making a total 
carrying charge of $3 to $7 per acre, 
which, Mr. McVoy said, “can not be 
paid under the depressed condition of 
agriculiure and it is a question, except 
during war conditions, whether it can 
ever be paid.” The economic plight of 
the farmer, resulting in defaulted drain- 
age bonds, has destroyed the market for 
the bonds. In addition there is a mort- 
gage indebtedness on these lands con- 
servatively estimated at $40,000,000, 
much of which is carried by insurance 
companies. 

“Our plan for meeting the problem,” 
Mr. McVoy said, “is, either through 
government aid or reorganization of the 
bonded debt, to relieve the farmer from 
the excessive drainage tax burden by 
setting up a moratorium over a period 
long enough to catch up with mainte- 
nance work on ditches and to pay off 
bond issues for schools, roads and 
levees, then to permit the payment of 
the drainage bonds on reduced install- 
ments over a long period of years.” 
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Fear of Escheat 
Laws Unfounded 


(CONTINUED FROM PAGE 6) 


should be sufficient to permit a company 
to dispose of these properties without 
loss. In Oklahoma and Kentucky the 
limitation is but seven years and this 
may cause the company some concerp 

Fourteen states, according to Mr. Bro. 
Smith, place no restriction upon the 
length of time an insurance company 
may hold property acquired by foreclo. 
sure but some states in this group haye 
retaliatory provisions under which, jf 
another state imposes obligations, pro- 
hibitions, restrictions, like restrictions 
are imposed upon similar companies 
from such other states. Enforcement 
of the retaliatory provisions, however, js 
doubtful, Mr. BroSmith said. 

In another group of states there 
is a definite period during which an 
insurance company may hold property 
but a continuance may be granted. 
_In the states in which there is no 
limitation of the length of time an jp- 
surance company may hold property 
and in which there is no retaliatory pro- 
vision, the company certainly should 
have no concern, Mr. BroSmith de. 
clared. In the states in which there js 
no limitation as to length of time, but 
in which there is a retaliatory statute, 
it is hardly credible that the retaliatory 
statute would be applied, he said. In 
the states in which the time is fixed 
but where the commissioners may ex- 
tend the time indefinitely, there should 
be no concern. 


Oklahoma, Texas, Nebraska, 
Kentucky Considered 


In the states in which a definite time 
is fixed and the period of time the com- 
missioner may extend is also fixed, there 
is no penalty prescribed for violation 
of prohibition. Possibly the commis- 
sioner might revoke the company’s 
license, but Mr. BroSmith expressed the 
opinion that this would not be done 
if it were convincingly shown that the 
company was unable to dispose of the 
property within the period because of 
the condition of the real estate market. 

In the remaining states of Oklahoma, 
Texas, Nebraska and Kentucky, not 
only is the companies’ time to hold 
property limited, but retention of the 
property beyond either the constitutional 
or statutory period can result in an ac- 
tion to have the property escheat to 
the state. 

In Kentucky property can escheat at 
the expiration of seven years after the 
time the corporation took title to it. A 
number of actions to escheat real estate, 
he said, have been successfully prose- 
cuted, but he said he is unable to learn 
of the invoking of this statute against 
an insurance company. This is not to 
be considered a guaranty, however, he 
said, that it will not happen in the 
future. 


Danger of Invalidating 
the Escheat Statute 


In Nebraska, the original period plus 
the extension for domestic companies 
is 12 years. For foreign companies the 
period is 10 years, at the end of which 
time such real estate shall revert and 
escheat to the state. 

In Texas the period is 15 years, and 
at the end of that time the property ' 
subject to forfeiture and escheat pro 
ceedings. For domestic insurance com- 
panies the period is five years, but 4 
certificate may be procured from the 
commissioner that the companies’ inter 
est will suffer materially by the forced 
sale of the land and the period may be 
extended. aa 

Mr. BroSmith expressed the opinion 
that the commissioner could not extend 
the period for domestic companies !9 
Texas beyond 15 years without invali- 
dating the escheat statute. : 

In Oklahoma the property is subject 
to escheat after seven vears. There 'S 
a provision practically the same as that 
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of Texas pertaining to domestic insur- 
ance companies. Then there is a pro- 
hibition to the effect that the taking, 
holding or transferring of land in con- 
travention of the escheat section is ille- 

|, all such real estate being subject 
to escheat to Oklahoma and the pro- 
ceeds arising from the sale going to the 
permanent school fund. 

Because of the mineral wealth in 
Texas and Oklahoma, Mr. BroSmith 
said it has been suggested that an in- 
surance company could sell its farm 
properties subject to a lease made to 
itself of the mineral rights in the farm 
land. The suggestion has been made 
that, as the leases accumulate or if oil 
or other minerals are discovered, a sub- 
sidiary corporation could be formed for 
drilling, exploring and mining and the 
leases transferred to the corporation. 
In Texas, he said, this plan would prob- 
ably be feasible, but in Oklahoma it is 
rather questionable because of the stat- 
ute which forbids a corporation to hold 
property for a longer period than seven 
ears or to transfer encumbrances of 
such land to another corporation. 


F. L. Jones Demands 
War on All Sides 


(CONTINUED FROM PAGE 3) 


in youth, and the growing needs of 
upper age dependents through the social 
and economic developments. i 

The increased purchase of annuities 
is an indication of a new trend and 
should convince the companies that one 
of their duties is to help create and 
maintain reserves of sufficient volume 
to contribute to the needs of both policy- 
holders and beneficiaries, he said. 

A number of forces are at work to 
counteract the tearing down of reserves, 
according to Mr. Jones. They are: The 
statutes of states and the rulings of in- 
surance commissioners; the admonition 
of insurance magazines, practical rules 
and programs of many legal reserve life 
companies, activities and resolutions of 
national and local underwriters’ associa- 
tions, and the cooperative program of 53 
companies. 


All Energies Should Be 
Multiplied in the Fight 


Mr. Jones said that there will be pre- 
sented at the annual meeting of the Life 
Agency Officers Association in Chicago 
a complete statement of the problem and 
an account of the factors that are at 
work to combat the evil. The purpose 
of that report and his talk at Toronto, 
according to Mr. Jones, is the hope that 
it will multiply all of the energies in an 
effective fight. 

Statutes, departmental rulings and 
practices of the various states are numer- 
ous and stringent, according to Mr. 
Jones. 

A definite challenge to the problem 
has been issued by the 53 companies 
= joined in a program last year, he 
Said. 


Companies Concerned in 
One Case Come Together 


The most effective factor of the agree- 
ment, he said, is that it brings together 
the two or more companies that may be 
concerned with a single case. He ex- 
Pressed the hope that more companies 
would join in the agreement. He re- 
cited the results reported by some of 
the companies. One company said that 
im 14 months, 938 so-called replacement 
cases were handled by the home office 
representative in charge of the work. 

here were 574 opportunities to con- 
serve the business offered other com- 
genie and 364 opportunities offered to 

© company reporting. That company 
Was successful in conserving 120 cases. 

Mr. Jones mentioned that a promi- 
nent company has recently adopted the 
P old of policy loan insurance which 
wee s the face of the policy to its orig- 
od amount and gives a five year mora- 
toacany on the payment of the loan in- 
sense Others are working on plans of 

ortization of the loan and interest. 














Eastern Speaker 











FRANK L. JONES, New York City 
Vice-President Equitable of New York 








Elliott in Review 
of Vital Issues 





(CONTINUED FROM PAGE 9) 


this year. Many companies ceased to 
write the benefit, and most of the oth- 
ers restricted the benefit at a higher 
price. Suicides have been a great prob- 
lem, and many. executives favor a leg- 
islative and policy change to extend the 
suicide clause five years or more. The 
longer clause has some advantages, but 
generally there is greater difficulty in 
establishing the fact of a suicide before 
a jury. Careful denial of over-insur- 
ance affords underwriting departments 
one of the strongest means of preventing 
suicides for insurance, he urged. 

Judge Elliott commented on the 
first semi-annual meeting of the Finan- 
cial Section held in St. Louis, Dec. 1, 
1931. 

A convention committee on social in- 
surance has been working throughout 
the year. Judge Elliott said that during 
the current economic cycle the invest- 
ment practices of life companies have 
been thoroughly justified. While it is 
true no investment program can be per- 
fect in every detail, the most successful 
and certain have been those employed 
by life companies. Public recognition 
of this fact has enlarged the market for 
life insurance as an investment and pop- 
ularized annuities; Persons seeking 
maximum safety for investment funds 
naturally have turned to life insurance 
because it has delivered the best per- 
formance record. 


Milairs Well Represented 

E. C. Milair, vice-president of the 
George Washington Life, Charleston, 
W. Va., and Mrs. Milair were accom- 
panied by their son, N. M., who is a 
young architect. 

* * * 

Insurance Commissioner Sam King of 
South Carolina accompanied A. M. Lump- 
kin, prominent Columbia, S. C., attorney, 
who was navigating on crutches, due to 
an automobile accident he sustained near 
Greensboro, N. C. Mr. Lumpkin read a 
paper before the Legal Section. 

i 

Henry Janes, publicity and advertising 
manager of the Canada Life, was very 
active in cooperating with Publicity 
Manager D. F. Barrett of the A. L C. 
in securing articles in Toronto papers. 
Mr. Janes is a young man of cordial 
demeanor and made many friends during 
the convention. 


x* * * 

Vice-President G. L. Williams of the 
Union Central Life attended the con- 
vention and every session starting with 
the Legal Section Monday morning. 











Satisfied Agents 





GUARANTYjLIFE INSURANCE Co. 


The desire of the Guaranty Life in 
every transaction is to create and 
maintain satisfied agents and pol- 
icyholders. 


The entire Home Office organiza- 
tion is keyed to give every help and 
service asked for—and even more. 
Our agents know their Home Office 
is standing back of them. Guaranty 
Life service never falters when 
needed. 


Investigate the modern and liberal 
policy contracts offered by this 
strong company. 


LEE J. DOUGHERTY, President 


Davenport, Iowa 




















Se 


'e * 
MC riELD \ 











The Franklin Life Insurance Company has 
been issuing the best in life insurance pro- 
tection since organization. 


It has changed and bettered its policy forms 
to meet modern needs, it has changed its 
methods of selling those policies, it has met 
changing times and changing conditions. 
But the desire of the Company to offer al- 
ways and only the best in the way of pro- 
tection has persisted through the years, and 
brought The Franklin to its present position 
of dependability. 


The 


FRANKLIN 
LIFE INSURANCE 
COMPANY 


SPRINGFIELD, ILLINOIS 
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‘‘Where there is no Vision 
the People Perish’’ 


AGENCY CONTRACTS 
‘WITH VISION 


Some excellent territory now 


available. 
# 
Full Home Office Cooperation at 
all times. 


Unusual services for Agent and 
Policyholder. 


e 
Write us today for details! 


George Washington Life 
Insurance Company 


Charleston, W. Va. 
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LIFE INSURANCE CO. 
ST. LOUIS, MO. ~ 


25th Anniversary 
1907-1932 


LIFE 
ACCIDENT 
HEALTH 
GROUP 
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Capital, Surplus and Reserves, 
$17,000,000.00 


For information relating to 
Agency matters, address 





ED. MAYS, President 


Continental Life Building, 
St. Louis, Mo. 











Executive Session 
Proves Strenuous 


(CONTINUED FROM PAGE 1) 


The tax committee and the executive 
committee met in joint session earlier 
in the week, it lasting late one night to 
reach an agreement as to a report to 
be made to the convention. Undoubt- 
edly there was some confusion in the 
minds of certain American Life Con- 
vention companies as to just what posi- 
tion they should take while the matter 
was pending in Congress. It seems that 
some expressed opinion to their. sena- 
tors and representatives that che Life 
Presidents Association plan was desir- 
able. This muddied the waters to a 
considerable extent as the A. L. C. com- 
mittee felt it did not have the support 
of its entire membership. 

At the meeting Wednesday evening 
there were two resolutions adopted. The 
first was to approve the report of the 
tax committee. The second was to refer 
the whole matter back to the executive 
committee with authority to work out 
a tax program if the subject comes 
up. Whether this revenue provision ap- 
plying to life insurance will be reopened 
in the next session of Congress remains 
to be seen. The American Life Conven- 
tion desires to be prepared if it does. 
It is thought now that the executive 
committee and tax committee will have 
the support of the whole body. Some 
felt that on the floor of the convention 
there should be an expression of opinion 
as to what the tax program should be. 
Some advocated a premium tax. It 
was evident that a great majority of the 
members felt they were not qualified to 
vote on a specific program as the sub- 
ject is profound and intricate. 


U. S. Chamber Men Review 


Nation’s Financial Issues 


(CONTINUED FROM PAGE 10) 


sumption will be thrown fully in mesh 
again, and the country will move for- 
ward as in the past to higher and higher 
standards of living, which after all is 
simply more and more things for more 
and more people.” 

Mr. Thorpe said the country will not 
come out of the depression until gov- 
ernment overhead cost is materially cut 
down. 


Dr. Dingman Presides at 
Thursday Afternoon Session 


At the beginning of the Thursday 
afternoon session President Laird called 
on Dr. H. W. Dingman of Chicago, vice- 
president and medical director of the 
Continental Assurance and chairman of 
the Medical Section, to preside. Dr. 
Dingman in his early years was a stu- 
dent at the University of Toronto. On 
the faculty was Dr. H. B. Anderson, 
now medical director of the Imperial 
Life of Toronto, who spoke on behalf 
of the Medical Section, and was intro- 
duced by Dr. Dingman. 

Dr. Anderson pointed out some of the 
mortality trends. Infectious diseases of 
various kinds show a marked reduction 
in mortality. Pneumonia, which is 
baffling in many respects, shows a de- 
crease in mortality, although not nearly 
so favorable as other maladies of its 
class. There are wide fluctuations in 
pneumonia mortality. Tuberculosis mor- 
tality has been reduced about two-thirds. 


Finds Death Toll from 
Accidents Is Appalling 


The mortality from heart and blood 
vessel diseases has increased although 
many over 70 years die from these 
causes. The strain, worry and anxiety 
undoubtedly has had an effect in in- 
creasing mortality of this character. The 
influenza pandenic of 1918 and 1919 
weakened many who were vigorous and 
left the way open for work of degenera- 
tion.. Cancer mortality has increased. 
A large number of cases are not amen- 
able to any form of treatment. Some 








Talks on Bonds 
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SIDNEY W. SOUERS 
Financial Vice-President Missouri State 








nationals seem more resistant to ravages 
of cancer than others. 

The death total from accwdents, he 
said, is appalling. This is not a medical 
question but one that concerns public 
authorities and those in all activities, 
Automobile accidents have jumped up 
remarkably. The suicide rate has run 
up many points in recent years due 
probably to business strain. Deaths 
from diabetes have increased in spite of 
insulin treatment. 


General Recovery Noted 
But Caution Is Essential 


(CONTINUED FROM PAGE 6) 


into being during the period of infla- 
tion and which cannot be paid in full 
under conditions of deflation. 

The scaling downward of such debts 
with lower interest rates and smaller 
sinking fund requirements has been go- 
ing on for some time in real estate and 
mortgage and bond fields, and one may 
look for the same trend in bonds of cor- 
porations and municipalities. Reorgan- 
ization of financial structures of certain 
domestic corporations may be looked 
for and likewise reorganization of cer- 
tain bonds of railroads, which cannot 
continue indefinitely to borrow funds to 
pay fixed charges. 

Further complication may be expected 
from attempts of debtors to take advan- 
tage of the tendency of creditors to be 
lenient. Before there is no actual need 
for readjustment no general rule can be 
established. He believes the fact that 
insurance companies are represented on 
most of the bondholders’ protective com- 
mittees is of great benefit because 0 
the companies’ experience and desire to 
protect investors. _ 

Companies must be alert in shifting 
their positions as rapidly as possible 
Bonds of underlying operating comp 
nies should be substituted for oblige 
tions of over-capitalized utility holding 
companies. The general railroad situe 
tion has been carefully studied in order 
that junior bonds of roads likely to b 
adversely affected by reorganization may 
be disposed of and underlying mortgag* 
bonds of those lines representing a Vi? 
part of the transportation system #& 
quired in their place. 


C. G. Tayler, vice-president of the Met- 
ropolitan Life, who succeeded to th 
work of J. V. Barry, who retired at th 
end of the year, paid his first visit to 
the American Life Convention meeting 
in his new capacity. When he was vice- 
president of the Atlantic Life he serv 
as president of the American Life Co? 
vention and later was assistant manage 
and actuary of the Life Presidents 4* 
sociation. 
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